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@'#$5,A, 
To !"#$% &#'#( !"#()*+&,-+ µ.#(/ 01% -223%+45% -)#3µ&01% 03/ -µ!-+#+46/ !(*(0+46/ .#-)-
%"/ «Covid19 – 78-+(%(µ+46 4#9*3 4"+ +*(##(!9" -#8"*9"/ 4"+ (+4(8.%-+"/», 3 (!(9" !#"8µ"0(-
!(+6'34- 4"0& 0( !#50( 4:µ" 03/ !"%;3µ9"/ *- (405 <5#-/. =0( &#'#( ;+-#-)%5%0"+ ,306µ"0" 
!() *<-09,(%0"+ µ- 03% -!9;#"*3 03/ !"%;3µ9"/ 4"+ 01% !-#+(#+*0+45% µ.0#1% *0+/ -#8"*+"4./ 
*<.*-+/ 4"+ *)%'64-/ 4"+ !+( *)84-4#+µ.%" µ- 0+/ µ-0">(2./ !() !#(4"2-9 *- '.µ"0" (#8&%1*3/ 
0() <5#() 4"+ 0() <#$%() -#8"*9"/, "!(;(0+4$030"/, ;+&4#+*3/ "µ-+>$µ-%3/ 4"+ µ3 "µ-+>$µ-%3/ 
-#8"*9"/, -?+*(##$!3*3/ -#8"*+"46/ 4"+ !#(*1!+46//(+4(8-%-+"46/ ,16/, 4"0"%(µ6/ #$21% 4"+ 
4"'34$%01% -%0$/ 0() %(+4(4)#+(:, *)%0#(@+45% 4"+ (+4(8-%-+"45% *<.*-1%. A"0& *)%.!-+", 0" 
*0(+<-9" !() !"#()*+&,(%0"+ *0( !"#$% 4-9µ-%( "!(0-2(:% µ+" *- !#"8µ"0+4$ <#$%( "!(0:!1-
*3 03/ >+1µ.%3/ -µ!-+#9"/ 01% -#8",$µ-%1% "%;#5% 4"+ 8)%"+45% 4"0& 03% +;+",$%01/ !#10$-
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8%1#3 *)%'643 01% !-#+(#+*0+45% µ.0#1% (lockdown) B"#09()-B"C() 2020. D!$ 03% "%&2)*3 
!#(4:!0-+ $0+ (+ %.-/ !#"40+4./ -#8"*9"/, $!1/ 3 032-#8"*9", @"9%-0"+ %" +4"%(!(93*"% "#<+4& 
03% !2-+(%$030" 01% -#105µ-%1% !() 0+/ <#3*+µ(!(93*"%. Eµ1/ *- ")0./ 0+/ *)%'64-/ !-#+(#+-
*0+45% µ.0#1% $!() -#8",$µ-%(+ 8(%-9/ *)%)!6#<"% *0( *!90+ µ- µ+4#& !"+;+& !() "!"+0(:*"% 
03 @#(%09;", 03% !#(*(<6 4"+ 03% -4!"+;-)0+46 *06#+?3 01% 8(%+5%, <1#9/ 4&!(+" -?10-#+46 
>(6'-+", 3 !9-*3 !() "*46'34- *0()/ 8(%-9/ 4"+ +;+"+0.#1/ *0+/ µ30.#-/ 60"% !(2: µ-8&23 4"+ 
3 *<.*3 -#8"*9"/ 4"+ (+4(8.%-+"/ "!(;-9<'34- !(2: ;:*4(23. D%09'-0", (+ *)%0#(@+4./ *<.*-+/ 
8+" 03% !2-+(%$030" 01% -#105µ-%1% 2-+0(:#83*"% '-0+4& 4"+ "2232(F!(*03#+40+4&. G!+!2.(%, 
( $84(/ 03/ µ3 "µ-+>$µ-%3/ -#8"*9"/ *0( *!90+ ")?6'34-, )!6#?- µ-8"2:0-#3 *)µµ-0(<6 01% 
"%;#5% *- ")06, "22& (+ "%+*$030-/ µ-0"?: 01% ;:( @:21% @"9%-0"+ $0+ !"#.µ-+%"%.
Abstract
This article presents some of the Greek findings of the empirical quantitative research “Covid19 
- Health emergency and work-life balance”, which took place during the first wave of the 
pandemic in eight countries. The following analysis explores questions related to the impact 
of the pandemic on labour relations and conditions, and more specifically to the changes it 
causes in terms of organisation of workspace and time, performance, the division between paid 
and unpaid work, work-life balance, the division of roles and tasks within the household, and 
partner and family relationships. Consequently, the research presented in this paper is a real-
time reflection of the experienced reality of employed men and women during the particularly 
unprecedented lockdown situation of March-May 2020. The experience of tele-working during 
the first wave of the COVID-crisis appears to have been a positive one for many employees. 
However, the restrictive measures imposed put parents into a situation of juggling work, home-
schooling and care without receiving any help, and the pressure on them and especially on 
mothers was burdensome, while work-life relationships were challenged. On the contrary, 
relationships between partners were positive and mutually supportive. Moreover, the lockdown 
negatively affected women’s share of unpaid work despite the fact that time spent (n unpaid 
activities by men also increased.
1. -6="4(47
H 8%1*06 *- $2()//-/ 4)#91/ "!$ 03% !(2)-06 !"#()*9" 03/ *03 *-+#& 4"+ 0+/ 0"+%9-/ Sex and 
the City, Sarah Jessica Parker, )!(;:'34- 0( 2011 0( -!+0)<3µ.%( *0.2-<(/ *- <#3µ"0(!+*010+-
46 -0"+#-9". I( -!+!#$*'-0( 4"+ >"*+4$ *0(+<-9( *03% !2(46 03/ 0"+%9"/ I Don’t Know How She 
Does It 60"% 0( 8-8(%$/ $0+ 3 *)84-4#+µ.%3 8)%"94" (Kate Reddy), *)%;:",- 03% -!"88-2µ"0+46 
03/ *0";+(;#(µ9" 4"+ 03% "%&23J3 03/ -)':%3/ 03/ 4()>"260#+"/ (breadwinner) *0( %(+4(4)#+$ 
µ- 0(% #$2( 03/ µ30.#"/ ;:( !"+;+5%. =03% 0-2-)0"9" *43%6 03/ 0"+%9"/, "@(: .<-+ !#(383'-9 
µ+" *-+#& "!$ "µ@+0"2"%0-:*-+/, *)84#(:*-+/ 4"+ "!(@&*-+/, $!1/ "#µ$,-+ *- 4&'- "µ-#+4"%+-
46 #(µ"%0+46 4(µ-%09 !() *.>-0"+ 0(% -")0$ 03/ 4"+ 0( ;)%30+4$ 4(+%$ 03/, ( *:,)8(/, Richard 
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Reddy (( 4"0& 4$*µ(% Greg Kinnear) 4(+0&,-+ µ- '")µ"*µ$ 03 8)%"94" 0() !() ;+(#8"%5%-+ 
0( &J(8( !&#0+ 8+" 0(% µ+4#$ 0()/ 8+(. B+" @923 0() ,-)8"#+(: 0(% #10&-+: “B" !5/ 0" 4"0"-
@.#%-+;”, -%%(5%0"/ !5/ *)%;)&,-+ -!+0)<3µ.%3 -!"88-2µ"0+46 *0";+(;#(µ9" 4"+ -!+0)<3µ.%3 
µ30#$030". A"+ ( *:,)8(/ "!"%0&: “K-% ?.#1 !5/ 0( 4&%-+ [( 0902(/ 03/ 0"+%9"/]. G9%"+ ,(842.#!”
I(% =-!0.µ>#+( 0() 2020, 3 Amanda Watson, 2.40(#"/ *0( 0µ6µ" A(+%1%+(2(89"/ 4"+ D%'#1-
!(2(89"/ 0() L"%-!+*03µ9() Simon Fraser *0( Vancouver, -?.;1*- 0( >+>29( µ- 0(% -:82100( 
0902( The Juggling Mother: Coming Undone in the Age of Anxiety, $!() -!+<-+#-9 %" "!(;(µ6*-+ 
0( *:8<#(%( !#$0)!( 03/ 8)%"94"/ !() µ!(#-9 (4"+ (@-92-+ %" µ!(#-9) %" 0" 4&%-+ $2", +*(#-
#(!5%0"/ –8+" 03% "4#9>-+" "4#(>"05%0"/– µ-0"?: "µ-+>$µ-%3/ 4"+ µ3 "µ-+>$µ-%3/ -#8"*9"/. 
M%" !#$0)!( !() ;-% .<-+ -!+!05*-+/ µ$%( *0(% <5#( 03/ -#8"*9"/ 4"+ 01% -#8"*+"45% *<.-
*-1%, "22& 4"0"!+.,-+, *:µ@1%" µ- 03 *)88#"@.", $2-/ 0+/ 8)%"94-/, "!(4#:!0(%0"/ µ&2+*0" 0+/ 
-;#"+1µ.%-/ "%+*$030-/ *- -!9!-;( @)26/, -'%$030"/, @:2(), 0&?3/ 4"+ "%"!3#9"/ !() (;38(:% 
03% !2-+(%$030" 01% 8)%"+45% *03 µ"0"91*3 03/ µ3 !#"8µ&01*3/ (coming undone).
=03% .#-)%" 4"+ *0( !"#$% &#'#( 3 -*09"*3 ;-% -9%"+ (:0- µ$%( *0+/ 8)%"94-/ (:0- µ$%( 
*0+/ µ30.#-/. L+'"%$0"0", ;-% >#9*4-0"+ "%&µ-*" *0" -#105µ-%" &0(µ" 4&!(+" ;+"*3µ$03-
0" 6 4&!(+(//" "4#(>&03//#+". I( &#'#( -!+<-+#-9 %" "%";-9?-+ !0)<./ !() *<-09,(%0"+ µ- 
03 *)µ!:4%1*3 !(22"!25% !"#"µ.0#1%, $!1/ 3 -#8"*9", 3 ;+"<-9#+*3 0() %(+4(4)#+(:, 3 
*)%0#(@+4$030" 4"+ 3 8(%-N4$030" *- .%" *)84-4#+µ.%( 4"+ +;+&,(% !2"9*+(, ")0$ 03/ 4"#"-
%09%"//lockdown. 
H "%&2)*3 !() "4(2()'-9 ;+-#-)%& µ- -µ!-+#+4$ 0#$!( -#106µ"0" !() *),30(:%0"+ 6;3 "!$ 
03% ;-4"-09" 0() 1970, 8:#1 "!$ 0+/ "22"8./ !() -!.#<(%0"+/-!62'"% *0+/ -#8"*+"4./ *<.*-+/ 
4"+ *)%'64-/ µ- 03% .2-)*3 01% I-<%(2(8+5% L23#(@(#+46/ 4"+ G!+4(+%1%9"/ (ILG).1 O306-
µ"0" (#8&%1*3/ 0() <5#() 4"+ 0() <#$%() -#8"*9"/, "!(;(0+4$030"/, ;+&4#+*3/ -#8&*+µ() 4"+ 
µ3 -#8&*+µ() <#$%(), -?+*(##$!3*3/ -#8"*+"46/, !#(*1!+46/ 4"+ (+4(8-%-+"46/ ,16/, 4"0"-
%(µ6/ #$21% 4"+ 4"'34$%01% -%0$/ 0() %(+4(4)#+(:, *)%0#(@+45% 4"+ (+4(8-%-+"45% *<.*--
1%, -!"%-?-0&,(%0"+ *03 >&*3 4"+ µ- 03 >(6'-+" 01% -µ!-+#+5% 4(+%1%+45% )!(4-+µ.%1% !() 
426'34"% %" 0" ;+"<-+#+*0(:% $2" µ",9 4"+ !(22./ @(#./ <1#9/ 03% !(2)0.2-+" 03/ -!+2(86/. 
7!$ ")06 03% .%%(+", 3 .#-)%" !() !"#()*+&,-0"+ *- ")0$ 0( &#'#( "!(0-2-9 µ+" *- !#"8µ"0+4$ 
<#$%( "!(0:!1*3 01% *)%'345% !() >91*"% -#8",$µ-%(+ &%;#-/ 4"+ 8)%"94-/ 4"0& 03% +;+",$-
%01/ !#10$8%1#3 *)%'643 0() lockdown B"#09()-B"C() 2020.
2. %+:;B?, 0"&0B0,0" +"6 µ'<:C:5:4$" 0,? D#'&)"?
=0( !"#$% &#'#( "%"2:(%0"+ 0" µ+4#(;-;(µ.%" 03/ !#503/ .#-)%"/ «Covid19 – 78-+(%(µ+46 
4#9*3 4"+ +*(##(!9" -#8"*9"/ 4"+ (+4(8.%-+"/» (Covid19 – Health emergency and work-life 
balance) !() ;+-?6<'3 4"0& 0( !#50( 4:µ" 03/ !"%;3µ9"/ *- (405 <5#-/. =)%0(%+*06/ @(#."/ 
60"% 0( A"'(2+4$ L"%-!+*06µ+( 0() B+2&%() (Università Cattolica Sacro Cuore), -%5 0( L&%0-+( 
1. D%"@-#$µ"*0- *03% -40-%.*0"03 *),603*3 8:#1 "!$ 0+/ µ-0"0(!9*-+/ *03% -#8"*9" !() &#<+*"% %" *)%0-2(:%0"+ 
"!$ 03 ;-4"-09" 0() 1970 4"+ .<()% !-#+8#"@-9 µ- "#4(:%01/ '-"µ"0+4$ 0#$!( "!$ *)88#"@-9/, $!1/ ( Daniel Bell 
(1973), ( Alvin Tofler (1982), ( André Gorz (1986), 4"+ .<()% "!"*<(26*-+ 0$*( 03% 4(+%1%+(2(89" 03/ -#8"*9"/ 
$*( 4"+ 0+/ *!();./ @:2(). 
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L"%-!+*06µ+( A(+%1%+45% 4"+ L(2+0+45% G!+*03µ5% "%.2">- 03% )2(!(93*3 03/ .#-)%"/ 8+" 
03% G22&;".2
P"*+4$/ *4(!$/ 60"% 3 *)22(86 !23#(@(#+5% *<-0+4& µ- 0+/ *0#"038+4./ !() <#3*+µ(!(93-
*"% 0" &0(µ" 8+" %" "%0+µ-01!9*()% "!(0-2-*µ"0+4$0-#" 03% 4"0&*0"*3 .40"403/ "%&843/ !() 
;3µ+()#86'34- "!$ 03% !"%;3µ9" 4"+ 03 26J3 01% !-#+(#+*0+45% µ.0#1% *03% 4&'- <5#". K+--
#-)%6'34"% (+ -!+!05*-+/ !() -9<"% 0" 4)>-#%30+4& µ.0#" 4"+ (+ !#(*1!+4./ *0#"038+4./ *03% 
4"'3µ-#+%$030" 01% "0$µ1%, *03 *)%"+*'3µ"0+46 0()/ 4"0&*0"*3, *03% !#(*1!+46 4"+ (+4(8--
%-+"46 0()/ ,16. A"+ $2" ")0& µ.*" *- .%" 429µ" @$>() 4"+ "%"*@&2-+"/ 8+" 0()/ 4+%;:%()/ 
*03% )8-9" 03 ;+46 0()/ 4"+ 03/ (+4(8.%-+&/ 0()/, *03% -#8"*9" 4"+ *03% (+4(%(µ+46 0()/ 4"0&-
*0"*3. H .#-)%" -!+4-%0#5'34- +;+"90-#" *0( '.µ" 03/ *)µ@+291*3/ 6 -?+*(##$!3*3/ -#8"*+"-
46/, !#(*1!+46/ 4"+ (+4(8-%-+"46/ ,16/ *- µ+" !#10(@"%6 !-#9(;(, $!() (+ "22"8./ )!6#?"% 
"!$0(µ-/ 4"+ #"8;"9-/ 4"+ 3 “"%"*0&01*3” !() !#(426'34- *03 ,16 4"+ *03% 4"'3µ-#+%$030" 
$21% -?"+#-0+4& *3µ"%0+46. D!50-#(/ *4(!$/ 03/ .#-)%"/ 60"% %" -%3µ-#5*-+ 0()/ -'%+4(:/ 
4"+ ;+-'%-9/ (#8"%+*µ(:/ *<-0+4& µ- 0+/ -!+!05*-+/ 03/ !"%;3µ9"/ 4"+ 01% .40"401% µ.0#1% *- 
*)84-4#+µ.%()/ 0(µ-9/ 4"+ %" !#(0-9%-+ 0#$!()/ )!(*06#+?3/ 0() !23')*µ(: 8-%+4& 6 *)84-4#+-
µ.%1% -)&2101% (µ&;1% !() 426'34"% 4"+ !+'"%$% %" 423'(:% 4"+ *0( µ.22(% ($!1/ 0-2+4& 
89%-0"+) %" "%0+µ-01!9*()% !"#$µ(+-/ 4"0"*0&*-+/.
H .#-)%" *03#9<'34- *03 ;+"49%3*3 4(+%(: 8+" $2-/ 0+/ <5#-/ *0+/ (!(9-/ ;+-?6<'3 32-40#(-
%+4(: -#103µ"0(2(89() 03% !#503 !-#9(;( 03/ !"%;3µ9"/ 4"+ 01% !-#+(#+*0+45% µ.0#1%. O 
*)84-4#+µ.%(/ 0#$!(/ ;+"49%3*3/ 0() -#103µ"0(2(89() 60"% ( µ$%(/ -!+0#-!0$/ 0#$!(/ *)84.-
%0#1*3/ ;-;(µ.%1% -4-9%3 03% !-#9(;( 4"+ 8+" ")0$% 0(% 2$8( <#3*+µ(!(+6'34- 4"+ *- &22-/ 
-)#1!"N4./ .#-)%-/ (Eurofound, 2020a, 2020b). Q+ *)µµ-0.<(%0-//()*-/ 60"% -%62+4-/ -#8"-
,$µ-%(+/-/, 32+49"/ "!$ 18 .1/ 70 -05% !() 4"0(+4(:% *03% G22&;". Q *<-;+"*µ$/ !() "4(2()-
'6'34- -9%"+ µ3-!+'"%('-1#30+4$/3 µ.*1 03/ µ-'$;() 03/ <+(%(*0+>&;"/ µ- ;-+8µ"0(23J9" µ- 
!#(4"'(#+*µ.%" !(*(*0& (quota sampling)4. D)06 3 µ.'(;(/ 8-%+4& !"#&8-+ µ3 "%0+!#(*1!-)-
0+4$ ;-98µ", 1*0$*(, -9%"+ ;)%"06 3 !#(*"#µ(86 03/ *:%'-*3/ 0() ;-98µ"0(/ <#3*+µ(!(+5%0"/ 
;+&@(#" 8%1*0& <"#"403#+*0+4& 0() !#"8µ"0+4(: !23')*µ(:. =03 *)84-4#+µ.%3 .#-)%" .8+%"% 
-4 01% )*0.#1% ;+(#'5*-+/ 8+" %" -!+0-)<'-9 3 "%0+!#(*1!-)0+4$030" $*(% "@(#& *0( @:2(. 
G!+!2.(%, -%5 µ-8&2( µ.#(/ 0() !23')*µ(: .<-+ !2.(% !#$*>"*3 *0( K+";940)(, ")0(9/./ !() 
;-% .<()% -?"+#(:%0"+ -? (#+*µ(: "!$ 0.0(+() -9;()/ .#-)%-/. R/ 8%1*0$%, 0" -!9!-;" J3@+"4(: 
8#"µµ"0+*µ(: (digital literacy) -9%"+ <"µ32$0-#" µ-0"?: (#+*µ.%1% 0µ3µ&01% 0() !23')*µ(:, 
2. =03% .#-)%" *)µµ-0-9<"% "4$µ3 0( G)#1!"N4$ S%*0+0(:0( 8+" 03% S*$030" 01% T:21% (European Institute for 
Gender Equality) !() -;#-:-+ *03 U+'()"%9", 0" Iµ6µ"0" A(+%1%+(2(89"/ 0() D)0$%(µ() L"%-!+*03µ9() 03/ B";#9-
03/ (Universitat Autonoma de Madrid) 4"+ 0() L"%-!+*03µ9() 03/ P"#4-25%3/ (Universitat de Barcelona) "!$ 03% 
S*!"%9", 0( B-*(8-+"4$ S%*0+0(:0( B-2-05% A(+%1%+4(: T:2() (Mediterranean Institute of Gender Studies) "!$ 
03% A:!#(, 0( L"%-!+*06µ+( 03/ K3µ(4#"09"/ (Universidad de la República) "!$ 03% Q)#()8()&3, 0( Qµ(*!(%;+-
"4$ L"%-!+*06µ+( Ural (Ural Federal University) "!$ 03 V1*9", 0( S%*0+0(:0( K3µ$*+"/ L(2+0+46/ (Public Policy 
Institute) 0() L"%-!+*03µ9() 0() W42"%0 (Auckland University) 4"+ 0( L"%-!+*06µ+( 0() A"%0.#µ!-#+ (University 
of Canterbury) "!$ 03 X." O32"%;9".
3. Q µ3 !+'"%('-1#30+4$/ *<-;+"*µ$/ ;-% +4"%(!(+-9 03% !#(F!$'-*3 03/ !+'"%('-1#30+46/ ;-+8µ"0(23J9"/ !() 
"!"+0-9 8%1*06 !+'"%$030" -!+2(86/ 8+" 4&'- *0"0+*0+46 µ(%&;". =03% !-#9!01*3 03/ µ3-!+'"%('-1#30+46/ ;-+8µ"-
0(23J9"/ ;-% -9%"+ "*@"26/ 3 8-%94-)*3 *0(% !23')*µ$ "%"@(#&/. 
4. =03 ;-+8µ"0(23J9" µ- !#(4"'(#+*µ.%" !(*(*0& 0( ;-98µ" !() -!+2.8-0"+ -4!#(*1!-9 *)84-4#+µ.%" !#(4"'(#+-
*µ.%" !(*(*0& (quotas) 0() !23')*µ(:, "22& 3 -!+2(86 ;-% 89%-0"+ µ- 0)<"9( 0#$!( *0+/ (µ&;-/ 0() !23')*µ(:. 
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+;91/ 01% µ-8"2:0-#1% *- 32+49" "0$µ1%, ")05% !() ,()% *- "!(µ"4#)*µ.%-/ !-#+(<./ 4"+ 01% 
"0$µ1% µ- <"µ326 -4!"9;-)*3. H *)µµ-0(<6 *- µ+" ;+";+40)"46 .#-)%" "!"+0-9 )J32$ J3@+"-
4$ 8#"µµ"0+*µ$ 4"+ ;-% -9%"+ ;)%"0$% %" ;+(#'1'-9 3 µ-#(23J9" !() -+*&8-0"+ "!$ ")0$% 0(% 
!"#&8(%0" (Eurofound, 2020b, p. 7).
=03 *)84-4#+µ.%3 .#-)%" *)%(2+4& 840 &0(µ" "!.403*"% !#$*>"*3 *0(% )!-#*:%;-*µ( 0() 
-#103µ"0(2(89(), -%5 !-#9!() 750 &0(µ" 0( *)µ!26#1*"%. =0$<(/ 60"% %" *)µ!-#+23@'(:% 
$*( 89%-0"+ !-#+**$0-#(+ 4"+ ;+"@(#-0+4(9 -#8"*+"4(9 <5#(+ 4"+ 8-18#"@+4./ !-#+@.#-+-/. 
H !-#9(;(/ ;+-?"8186/ 03/ .#-)%"/ *03% G22&;" 60"% "!$ 0+/ 25/5/2020 1/ 4"+ 0+/ 15/6/2020. 
Q+ *)µµ-0.<(%0-//()*-/ 426'34"% %" "!"%06*()% 8+" 03% 4"0&*0"*3 !() >91*"% 03% !-#9(;( 
01% !#501% .40"401% !-#+(#+*0+45% µ.0#1% (B&#0+(/-B&+(/ 2020). =- *)%.<-+" ")06/, !#(-
8#"µµ"09,-0"+ 3 ;+-%.#8-+" µ+"/ ;-:0-#3/ .#-)%"/ !() '" "!-)':%-0"+ *- -#105µ-%()//-/ 03/ 
!#503/ .#-)%"/ (+ (!(9(+ *)µ@5%3*"% %" *)µµ-0&*<()%. D)0$ '" ;5*-+ 03 ;)%"0$030" µ+"/ 
;+"<#(%+46/ "%&2)*3/ 5*0- %" )!&#?()% *)84#9*+µ" "!(0-2.*µ"0" !() %" 4"2:!0()% 4"+ 0+/ 
;:( @&*-+/ 03/ !"%;3µ9"/ 4"+ 01% -!+>23'.%01% !-#+(#+*0+45% µ.0#1%. G?-0&,-0"+, -!9*3/, 3 
)2(!(93*3 !(+(0+46/ .#-)%"/ *- *0(<-)µ.%( ;-98µ".
=)84-4#+µ.%", 8+" 03% .#-)%" !() ;+-?6<'3 *03% G22&;", 0" 4(+%1%+4& 4"+ ;3µ(8#"@+4& 
<"#"403#+*0+4& 01% -#105µ-%1% (@:2(, 32+49", !-#+@.#-+" 6 !$23 ;+"µ(%6/, -!9!-;( -4!"9;-)-
*3/, (+4(8-%-+"46 4"0&*0"*3, *)µ>$2"+( -#8"*9"/, '.*3 *03% "!"*<$23*3 4"+ -!"88-2µ"0+4./ 
4"038(#9-/) !"#()*+&,(%0"+ *03% G+4$%" 1. 
!"#$%& 1. Y#"@+46 "%"!"#&*0"*3 01% 4(+%1%+45% 4"+ ;3µ(8#"@+45% <"#"403#+*0+45% 01% -#105µ-%1%
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H !2-+(%$030" 01% -#105µ-%1% 60"% 8)%"94-/ (51,1%), -%5 $2(+ (+ -#105µ-%(+/-/, -40$/ "!$ 
-%%." &0(µ", -9<"% -223%+46 +'"8.%-+". =3µ-+5%-0"+ $0+ *0( !"#$% &#'#( 3 -*09"*3 -9%"+ 4)#9-
1/ *0" -)#6µ"0" !() *)%;.(%0"+ µ- 03 *<.*3 -#8"*+"46/, !#(*1!+46/ 4"+ (+4(8-%-+"46/ ,16/ 
4"+ 1/ -4 0(:0() "@(#& *- &0(µ" !() -#8&,(%0"% !#+% 03% .%"#?3 01% .40"401% µ.0#1%. Z0(µ" 
!() ;621*"% $0+ !#+% 0( !#50( 4:µ" 03/ !"%;3µ9"/ 60"% &%-#8(+/-/, 6 (+4(%(µ+4& "%-%-#8(9/
./ ;-% *)µ!-#+2"µ>&%(%0"+ *03% !"#(:*" "%&2)*3. =4(!$/ -9%"+ %" ;('-9 *- ")06 03 @&*3 3 
!-#+8#"@+46 *0"0+*0+46 -+4$%" $!1/ !#(4:!0-+ "!$ 0+/ "!"%06*-+/ 01% -#105µ-%1%. L23#.*0--
#3 -+4$%" '" )!&#?-+ $0"% *)22-<'(:% 4"+ "%"2)'(:% 0" ;-;(µ.%" 0() ;-:0-#() 4:µ"0(/, (!$0- 
'" µ!(#.*-+ %" 89%-+ µ+" *)84#+0+46 4"+ µ-8"2:0-#3 *- >&'(/ "%&2)*3.
3. @")C,µ$" +"6 '#4"=$"
H "%&2)*3 01% "!(0-2-*µ&01%, ?-4+%& µ- 0+/ !(+492-/ 4"+ +;+&,()*-/ -!+;#&*-+/ !() -!.@-#- 
3 !"%;3µ9" 0() COVID-19 *0+/ *)%'64-/ -#8"*9"/. E!1/ !#(4:!0-+ "!$ 0( K+&8#"µµ" 1, 3 
!2-+(%$030" 01% -#105µ-%1% (82,2%) *)%.<+*- %" -#8&,-0"+ 4"0& 03% !-#9(;( 01% .40"401% 
µ.0#1%. L+( *)84-4#+µ.%", (+ -#105µ-%(+/-/ &%1 01% 35 -05%, "%50-#() µ(#@10+4(: -!+!.-
;(), µ+*'10(9/./, "!"*<(2(:µ-%(+ *- -!+*03µ(%+4& -!"88.2µ"0", µ&%"0,-# "%50-#() 6 µ-*"9() 
-!+!.;() -!3#-&*034"% 2+8$0-#( "!$ 0+/ &22-/ 4"038(#9-/.
L"#$0+ 3 !2-+(%$030" 01% -#105µ-%1% -?"4(2(:'3*- %" -#8&,-0"+, 8+" 0( .%" 0#90( -? ")05% 
)!6#?- µ-91*3 01% 1#5% -#8"*9"/ 0()/, "!$ 25% .1/ 75% (K+&8#"µµ" 2). D)0$ *)µ@1%-9 µ- 
.#-)%" 0() Eurofound (2020a, p. 4), 3 (!(9" "%";-+4%:-+ $0+ 8+" !&%1 "!$ 0( 50% 0() -#8"0+4(: 
;)%"µ+4(: *03% G.G. )!6#?- µ-91*3 0() <#$%() -#8"*9"/: µ&2+*0", 0( .%" 0#90( (34%) 01% -#8",$-
µ-%1% ;621*- !1/ ( <#$%(/ -#8"*9"/ 0()/ µ-+5'34- “!(2:” 4"+ 16% ;621*- !1/ µ-+5'34- “298(”. 
H G22&;" *03% !"%-)#1!"N46 ")06 .#-)%" "%"@.#-0"+ 1/ 3 <5#" µ- 0+/ !-#+**$0-#-/ µ-+5*-+/ 
*0(% <#$%( -#8"*9"/ *)84#+0+4& µ- 0+/ )!$2(+!-/ -)#1!"N4./ <5#-/ (Eurofound, 2020b, p. 11).5
5. =:µ@1%" µ- 03% -!9*3µ3 .4'-*3 03/ M#-)%"/ G#8"0+4(: K)%"µ+4(:, *0( B[ 0#9µ3%( 0() 2020 -!+>->"+5%-0"+ 3 
µ-91*3 *0+/ 5#-/ -#8"*9"/ 01% "!"*<(2(:µ-%1% *03% G22&;", 3 (!(9" !"#"03#-90"+ *0( *:%(2( 01% 42&;1% 03/ 
(+4(%(µ9"/ 4"+ 4)#91/ *0()/ 42&;()/ 01% )!3#-*+5% (-µ!$#+(, ?-%(;(<-9", -*0+"0$#+", µ-0"@(#./, -!+4(+%1%9-/ 4"+ 
&22-/ )!3#-*9-/). (GU=IDI, 2020: *-2. 2-3). 
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'"()*&µµ& 1. G#8"*9" 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1%
* =3µ-91*3: Q+ -!$!0-//#+-/ 4"+ (+ -+;+4-)µ.%(+/-/ 4"+ "%-+;94-)0(+/-/ -#8&0-//#+-/ ;-% *)µ!-#+2"µ>&%(%0"+ *0" "!(-
0-2.*µ"0", 4"'$0+ ( "!$2)0(/ "#+'µ$/ 0()/ 60"% !(2: µ+4#$/.
'"()*&µµ& 2. B-91*3 1#5% -#8"*9"/
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A"0& 03% !-#9(;( 01% .40"401% µ.0#1%, (+ µ+*(9/./ -#105µ-%(+/-/ "?+(2$83*"% 03% -#8"-
*+"46 0()/ "!$;(*3 1/ 9;+" µ- !#+%, -%5 !&%1 "!$ 0( 25% 01% -#105µ-%1% "?+(2$83*"% 03% 
-#8"*+"46 0()/ "!$;(*3 1/ <-+#$0-#3 (K+&8#"µµ" 3). I( 0-2-)0"9( @"9%-0"+ %" "@(#& !-#+*-
*$0-#( 0()/ &%;#-/ (32,1%) "!$ $,0+ 0+/ 8)%"94-/ (25%). Q+ -#8",$µ-%(+/-/ µ- µ.<#+ 4"+ µ-0"-
2)4-+"46 -4!"9;-)*3 ;621*"% !1/ 3 -#8"*+"46 0()/ "!$;(*3 60"% !(2: 4"2:0-#3 (32%), *- 
"%09'-*3 µ- 0()//0+/ -#105µ-%()//-/ µ- "%50-#( -4!"+;-)0+4$ -!9!-;(. I( 39,5% 01% "0$µ1% 
!() -#8&,(%0"% "!$ 0( *!90+ "?+(2$83*"% 03% -#8"*+"46 0()/ "!$;(*3 1/ !(2: <-+#$0-#3, *- 
"%09'-*3 µ- $*()//$*-/ -?"4(2(:'3*"% %" !38"9%()% *03% -#8"*9" 0()/, (+ (!(9(+ *- !(*(*0$ 
17% ;621*"% !1/ 3 -#8"*+"46 0()/ "!$;(*3 60"% <-+#$0-#3/298( <-+#$0-#3.
'"()*&µµ& 3. G#8"*+"46 "!$;(*3
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D!$ 0( K+&8#"µµ" 4 !#(4:!0-+ !1/ 2 *0()/ 3 -#105µ-%()//-/, "% -9<"% ;)%"0$030" -!+2(86/, 
;-% '" ;+.4(!0"% 03% -#8"*9" 0()/ 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1%. R/ !#(/ 03% !"#&-
µ-0#( 0() @:2(), !#(4:!0-+ !1/ 0" !(*(*0& "%;#5% 4"+ 8)%"+45% -9%"+ "#4-0& ;+"@(#-0+4&, 
4"'5/ (+ 8)%"94-/ ;-9<%()% !+( '-0+4./ *03 ;+"4(!6 03/ -#8"*9"/. R/ !#(/ 03% 32+49", -9%"+ 0" 
µ+4#$0-#" *- 32+49" &0(µ" !() ;325%()% !1/ '" ;+.4(!0"% 03% -#8"*9" 0()/ (19,6%), *- "%09-
'-*3 µ- 0+/ &22-/ ;:( 32+4+"4./ 4"038(#9-/. B&2+*0", µ$%( 0( 8,3% 01% "0$µ1% &%1 01% 50 
-05% -µ@"%9,(%0"+ '-0+4& *- µ+" 0.0(+" !#((!0+46.
'"()*&µµ& 4. G!+')µ9" 8+" ;+"4(!6 -#8"*9"/ 
H *)%0#+!0+46 !2-+(%$030" 01% -#105µ-%1% (83,7%) ;621*- !1/ ;-% <#-+&*034- %" )!(-
*0(:% "%"*0(26 03/ -#8"*9"/ 0()/ (K+&8#"µµ" 5). G!+!2.(%, *0( 9;+( K+&8#"µµ" @"9%-0"+ %" 
)!&#<-+ µ+" "#%30+46 *<.*3 "%&µ-*" *03% 32+49", *0( -4!"+;-)0+4$ -!9!-;(, *0+/ -!"88-2µ"0+-
4./ 4"038(#9-/ 4"+ *03% "%"*0(26 -#8"*9"/. B- 03% .%%(+" 0() $0+ $*( µ-8"2:0-#(+/-/ *- 32+-
49" -9%"+ (+ -#8",$µ-%(+/-/, $*( )J32$0-#( 0( -4!"+;-)0+4$ 0()/ -!9!-;( 4"+ 3 -!"88-2µ"0+46 
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4"038(#9" 0()/ 0$*( µ-+5%-0"+ 0( !(*(*0$ 01% "0$µ1% !() <#-+&*034- %" )!(*0(:% "%"*0(26 
03/ -#8" *9"/. B- &22" 2$8+", 4"0& 03% !-#9(;( 01% .40"401% µ.0#1%, 3 4"0&*0"*3 01% %.1%, 
$*1% .<()% <"µ32$0-#( -4!"+;-)0+4$ -!9!-;( 4"+ "%64()% *- !+( <"µ32$>"'µ3 -!"88-2µ"0+46 
4"038(#9" !"#()*+&,-0"+, µ&22(% "%"µ-%$µ-%", !+( -!+*@"26/.
'"()*&µµ& 5. D%"*0(26 -#8"*9"/
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D!$ 0( K+&8#"µµ" 6 !#(4:!0-+ $0+ 8+" 0( µ-8"2:0-#( !(*(*0$ 01% -#105µ-%1% (36,4%) (/3 
-#8(;$03//#+" 0()/ !#$0-+%- -!+;$03*3 -#8"*9"/ "!$ 0( 4#&0(/, -%5 *0( 26,3% 01% -#105µ-%1% 
!#(0&'34- 3 &;-+" -+;+4(: *4(!(: 8+" -#8",$µ-%()/ 8(%-9/ µ- !"+;+& µ.<#+ 15 -05% !() 9*<)- 
03% !-#9(;( 01% .40"401% µ.0#1%.
'"()*&µµ& 6. L#(0&*-+/ -#8(;(05%/#+5% 8+" $*()//-/ ;-% *)%.<+*"% %" -#8&,(%0"+
* =3µ-91*3: =0( “Z22(” "!&%03*"%: D%"##10+46 &;-+" (2$81 -84)µ(*:%3/), "%"*0(26 -#8"*9"//*:µ>"*3/, "%"-
*0(26 2-+0()#89"/ 03/ -!+<-9#3*3/, 4"0&*0"*3 -!+@)2"46/ <1#9/ µ-91*3 µ+*'(:, !23#1µ6 µ- *)µ>$2"+( G=LD.
I( K+&8#"µµ" 7 ;-9<%-+ $0+ .%" !(2: *3µ"%0+4$ !(*(*0$ 01% -#105µ-%1% 4"0& 03% !-#9(;( 
01% !#501% .40"401% µ.0#1% ;(:2-)- "!$ 0( *!90+ -90- "!(42-+*0+4& (37,5%) -90- *)%;)&,(%0"/ 
03% -#8"*9" "!$ 0( *!90+ µ- 03% !"#()*9" *0(% <5#( -#8"*9"/ (31,5%).6 G9%"+ !#(@"%./ $0+ 0" 
!(+(0+4& <"#"403#+*0+4& 01% -#105µ-%1%, "#4-0& &0(µ" µ- )J32$ 6 !(2: )J32$ µ(#@10+4$ 
-!9!-;(, "#4-0(9 %.(+ 4"+ !(22(9 )!&2232(+, ;+4"+(2(8(:% 0" )J32& ")0& !(*(*0&, $!1/ @"9%-0"+ 
4"+ "!$ 03% -!-?-#8"*9" 01% ;-;(µ.%1% !() '" "4(2()'6*-+. D?9,-+ %" *3µ-+1'-9 $0+ *:µ@1%" 
µ- .#-)%", !() ;+-?6<'3 *03% G22&;" 0( 2019 *0( *:%(2( 01% "!"*<(2()µ.%1% 15-64 -05%, 
µ$%( 0( 5,3% ;621*- $0+ 032-#8&,-0"+ –*)%6'1/ (1,9%) 6 µ-#+4./ @(#./ (3,4%)–, µ- 0(% µ.*( 
$#( *03% G)#5!3 01% 27 %" -9%"+ *0( 13,4% (Eurostat, 2020). G!+!2.(%, *03% .#-)%" µ"/ 0( 
35,4% 01% -#105µ-%1% !() 60"% µ+*'10(9, ;621*- $0+ 3 032-#8"*9" -+*6<'3 8+" !#503 @(#& 
"!$ 0(%/03% -#8(;$03/0#+& 0()/ 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1% 4"+ 0( 61,2% $0+ &#<+*"% 
%" 03 <#3*+µ(!(+(:% 8+" !#503 @(#& 4"0& 03% !-#9(;( ")06. L(*(*0$ "+*'30& J32$0-#( "!$ 
0( "%09*0(+<( 0() -)#1!"N4(: µ.*() $#() !() 4)µ&%'34- *0( 37% (Eurofound, 2020a, p. 5).
=03% -!+µ.#()/ "%&2)*3 "!(0)!5%(%0"+ (+ -!+!05*-+/ !() -9<"% ;+"@(#-0+4(9 !"#&8(%0-/ 
*0(% >"'µ$ -!+2(86/ 03/ 032-#8"*9"/ 1/ 0#$!() -#8"*9"/ 03% !-#9(;( 01% !#501% .40"401% 
µ.0#1%. E!1/ !"#"03#-90"+, 0( µ(#@10+4$ -!9!-;( @"9%-0"+ %" .<-+ 03 µ-8"2:0-#3 *<.*3 µ- 
6. =:µ@1%" µ- 0" *0(+<-9" 03/ M#-)%"/ G#8"0+4(: K)%"µ+4(:, 4"+ *0" ;:( !#50" 0#9µ3%" 0() 2020, !"#"03#-90"+ 
":?3*3 *03% -#8"*9" "!$ 0( *!90+ *- *<.*3 µ- 0(% !#(38(:µ-%( <#$%(, -%5 3 0&*3 ")06 -9%"+ -%0(%$0-#3 4"0& 0( P’ 
0#9µ3%( 0() 2020. Q+ 42&;(+ *0()/ (!(9()/ (+ -#8",$µ-%(+ -#8&*034"% !-#+**$0-#( *0( *!90+ -9%"+ ")0(9 01% <#3µ"-
0(!+*010+45%, -!+<-+#3µ"0+45% 4"+ &221% )!3#-*+5% (GU=IDI, 2020, *-2. 2-3).
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03% -!+2(86 03/ 032-#8"*9"/. =<-;$% 0( 80% 01% -#105µ-%1% µ- µ-0"!0)<+"4$/;+;"40(#+4$ 
;9!21µ" 032-#8&,(%0"% -90- "!(42-+*0+4& -90- µ-#+4& *)%;)&,(%0"/ 03% 032-#8"*9" µ- 03% 
!"#()*9" 0()/ *0(% <5#( -#8"*9"/. I( "%09*0(+<( !(*(*0$ 8+" 0()/ -#8",$µ-%()/ !() -9<"% 
µ.<#+ 4"+ µ-0"2)4-+"46 -4!"9;-)*3 60"% *0( 40%. I( µ(#@10+4$ -!9!-;( @"9%-0"+, 2(+!$%, %" 
*<-09,-0"+ &µ-*" µ- 0( -9;(/ -#8"*9"/ 0( (!(9( µ- 03 *-+#& 0() 4"'(#9,-+ 03 ;)%"0$030" !"#(<6/ 
-#8"*9"/ <1#9/ %" "!"+0-90"+ !"#()*9" *0(% <5#( -#8"*9"/. L+( *)84-4#+µ.%", 8+" 0" &0(µ" 
µ- )J32$ µ(#@10+4$ -!9!-;( (!.<. -4!"+;-)0+4(9, µ-2-030./, )!&2232(+ 8#"@-9() 42!.) -9%"+ 
;)%"0$%, *- µ+4#$0-#( 6 µ-8"2:0-#( >"'µ$, %" 032-#8&,(%0"+. G?&22(), *- (#+*µ.%-/ 4"038(-
#9-/ -#8",(µ.%1% µ- )J32$ µ(#@10+4$ -!9!-;(, $!1/ -9%"+ (+ -4!"+;-)0+4(9, 3 032-#8"*9", 03% 
!-#9(;( ")06, )!6#?- )!(<#-10+46 4"+ &#" 4"'(2+46 >&*-+ %$µ(). I" ;-;(µ.%" ")0& *)%&-
;()% 4"+ µ- -)#1!"N4& -)#6µ"0", *:µ@1%" µ- 0" (!(9" 0( µ(#@10+4$ -!9!-;( "%";-+4%:-0"+ 
1/ ( *3µ"%0+4$0-#(/ !"#&8(%0"/ *)*<-0+*µ(: µ- 03% 032-#8"*9" (Eurofound, 2020b, p. 31).
I( @:2( -!9*3/ @"9%-0"+ %" !"9,-+ *3µ"%0+4$ #$2(, 4"'5/ 0( 75% !-#9!() 01% 8)%"+45% 
032-#8&,(%0"% -90- "!(42-+*0+4& -90- µ-#+4&, µ- 0( "%09*0(+<( !(*(*0$ 01% "%;#5% %" -9%"+ *0( 
63%. A"+ -;5 µ!(#(:µ- %" )!('.*()µ- $0+ 0( -9;(/ -#8"*9"/ 01% 8)%"+45% !() *)µµ-0-9<"% 
*03% .#-)%" -!.0#-!- 03% 032-#8"*9" (!.<. )!&2232(+ 8#"@-9())7 6 03% "!"+0(:*- (!.<. !-#+*-
*$0-#-/ 8)%"94-/ *03% -4!"9;-)*3)8 4"0& 03% !-#9(;( 01% .40"401% µ.0#1%.
'"()*&µµ& 7. I32-#8"*9" 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1%
7. L-#9!() 80% 01% 8)%"+45% 60"% )!&2232(+ 8#"@-9() *- *<.*3 µ- 0( !(*(*0$ 01% "%;#5% *03% 9;+" 4"038(#9" 
!() 60"% 69%.
8. =:µ@1%" µ- 0" -!9*3µ" *0(+<-9" 03/ M#-)%"/ G#8"0+4(: K)%"µ+4(:, 4"0& 0( D[ 0#9µ3%( 4"+ B[ 0#9µ3%( 0() 2020 
8:#1 *0( 65 % 01% "!"*<(2(:µ-%1% *0(% 0(µ." 03/ -4!"9;-)*3/ 60"% 8)%"94-/ (GU=IDI, 2020).
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'"()*&µµ& 7. I32-#8"*9" 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1% (*)%.<-+")
* =3µ-91*3: Q+ -!$!0-/ 4"+ (+ -+;+4-)µ.%(+ 4"+ "%-+;94-)0(+ -#8&0-/ -?"+#(:%0"+ "!$ 03% "%&2)*3, 2$81 µ+4#(: 
!(*(*0(: *)µµ-0(<6/ *03% .#-)%".
H :!"#?3 "%62+41% !"+;+5%, "%09'-0" "!$ $,0+ !-#+µ.%"µ-, ;-% @"9%-0"+ %" -!3#-&,-+ *3µ"-
%0+4& 0(% >"'µ$ 032-#8"*9"/, 4"'5/ 0( !(*(*0$ $*1% .<()% "%62+4" !"+;+& !"#"µ.%-+ *<-0+4& 
4(%0& *0(% *)%(2+4$ µ.*( $#(. D)0$, $µ1/, !() @"9%-0"+ %" !"9,-+ 4&!(+( #$2( *0(% >"'µ$ 
032-#8"*9"/ -9%"+ 3 32+49" 01% !"+;+5%. =)84-4#+µ.%", (+ 8(%-9/ µ- µ+4#& !"+;+& <#3*+µ(!(+(:% 
!-#+**$0-#( 03% 032-#8"*9" *- *<.*3 µ- ")0(:/ !() .<()% µ-8"2:0-#" !"+;+&. I" ;-;(µ.%" 
")0& (;38(:% *0( *)µ!.#"*µ" !1/ 3 !#"8µ"0(!(93*3 032-#8"*9"/ *)%;.-0"+ !-#+**$0-#( µ- 
0( -9;(/ 03/ -#8"*9"/ 4"+ 03% 9;+" 03 ;)%"0$030" %" !#"8µ"0(!(+3'-9 -? "!(*0&*-1/ "!$ $,0+ µ- 
&22()/ !"#&8(%0-/, !#(*1!+4(:/ 6 (+4(8-%-+"4(:/. M%" *)µ!.#"*µ" *0( (!(9( 4"0"268-+ 4"+ 
3 !"%-)#1!"N46 .#-)%" 0() Eurofound (Eurofound, 2020b, p. 31).
4. @")C,µ$", 0,5'#4"=$" +"6 =ED='6? ')0B? 0:& ):6+:+&#6:.
=03% !"#(:*" -%$030" 89%-0"+ !"#()*9"*3 01% -)#3µ&01% !() *<-09,(%0"+ µ- 03% 032-#8"*9" 
4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1%. =)84-4#+µ.%", 89%-0"+ "%"@(#& *03% +4"%(!(93*3 4"+ 
*0()/ 2$8()/ +4"%(!(93*3/ "!$ 03% 032-#8"*9", 4"'5/ 4"+ *0( -&% 3 -#8"*9" *0( *!90+ -!3#.-
"*- 03% !(+$030" 01% *<.*-1% "%&µ-*" *0" µ.23 0() %(+4(4)#+(:. 
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H !2-+(%$030" 01% -#105µ-%1% !() 032-#8&*034"% 4"0& 0( !#50( 4:µ" 03/ !"%;3µ9"/ 
4"+ 01% !-#+(#+*0+45% µ.0#1% .µ-+%"% +4"%(!(+3µ.%(+/-/ "!$ ")0$% 0(% 0#$!( -#8"*9"/ (K+&-
8#"µµ" 8). D)0$ -%;-<(µ.%1/ ;-9<%-+ $0+ !"#$2( !() -#8(;$0-//0#+-/ 4"+ -#8",$µ-%(+/-/ ;-% 
60"% !#(-0(+µ"*µ.%(+/-/, 3 -!+2(86 ")06 2-+0(:#83*- '-0+4& 8+" 03% !2-+(%$030" 01% -#8"-
,(µ.%1%. L"#$µ(+" '-0+4& 8+" 03% 032-#8"*9" *)µ!-#&*µ"0" -?&8(%0"+ 4"+ "!$ 03% .#-)%" 
03/ KPMG *03% G22&;". =- ;-98µ" 1051 -#8",(µ.%1% 03% !-#9(;( 0() !#50() lockdown, 
0( 88% ;621*- !1/ 60"% +4"%(!(+3µ.%( "!$ 03% 032-#8"*9" (KPMG, 2020, *-2. 7). I( 9;+( 
+*<:-+ 4"+ *- !"%-)#1!"N46 .#-)%", $!() 0( 70% 01% 032-#8",(µ.%1% 03% !-#9(;( 03/ !"%-
;3µ9"/ -4@#&,-+ +4"%(!(93*3 "!$ 03% 032-#8"*9" (Eurofound, 2020b, p. 34). H :!"#?3 6 
"!()*9" "%62+41% !"+;+5% "!(0-2-9 !(2: *3µ"%0+4$ !"#&8(%0" +4"%(!(93*3/ 6 µ3 +4"%(!(9-
3*3/. I( 62,7% $*1% ;-% .<()% "%62+4" !"+;+& -4@#&,-+ +4"%(!(93*3 "!$ 03% 032-#8"*9", 
µ- 0( "%09*0(+<( !(*(*0$ $*1% .<()% "%62+4" !"+;+& %" -9%"+ "+*'30& µ+4#$0-#( (48,3%).
'"()*&µµ& 8. S4"%(!(93*3 "!$ 032-#8"*9" 
* =3µ-91*3: H -#503*3 "!-)':%-0"+ µ$%( *- $*()//-/ 032-#8&,(%0"% "!(42-+*0+4& *0( *!90+ 4"+ ;-% !-#+2"µ-
>&%-+ 03 µ-#+46 032-#8"*9".
M%"/ &22(/ !"#&8(%0"/ !() @"9%-0"+ %" -!3#-&,-+ 0(% >"'µ$ +4"%(!(93*3/ "!$ 03% 032-#-
8"*9" -9%"+ 0( @:2(. B- 0+/ 8)%"94-/ %" -9%"+ !-#+**$0-#( +4"%(!(+3µ.%-/ (60,6%) "!$ 0()/ 
&%;#-/ (54,3%) (K+&8#"µµ" 9). Q+ 2$8(+ 03/ .µ@)23/ ")06/ ;+"@(#(!(93*3/, !.#" "!$ 03 
µ-8"2:0-#3 (+4-+$030" 4"+ *:%;-*3 01% 8)%"+45% µ- 0(% (+4+"4$ <5#(, "%";-+4%:(%0"+ *0+/ 
"!"%06*-+/ !() ;$'34"% *0+/ -!$µ-%-/ -#106*-+/. =03% -#503*3 !() "@(#& *0()/ 2$8()/ 
+4"%(!(93*3/ "!$ 03 032-#8"*9", (+ !-#+**$0-#-/ 8)%"94-/ ;325%()% $0+ µ- ")0$ 0(% 0#$-
!( .<()% 03 ;)%"0$030" "@-%$/ %" "!(2":*()% 0+/ "%.*-+/ 0() *!+0+(: 0()/ 4"+ "@-0.#() 
%" *)%;)&*()% -)4(2$0-#" 0+/ "%&84-/ 03/ -#8"*9"/ µ- 0+/ "%&84-/ 03/ (+4(8.%-+&/ 0()/. 
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L&%01/, 0( “4.#;(/” "!$ 0(% <#$%( µ-0"49%3*3/ "!(0-2-9 0(% 4)#+$0-#( 2$8( +4"%(!(93*3/ "!$ 
03% 032-#8"*9" 4"+ 8+" 0" ;:( @:2", 4"+ +;+"+0.#1/ 8+" 0+/ 8)%"94-/. 
D!$ 03% &223, $*(+/-/ ;-% ;325%()% +4"%(!(+3µ.%(+/-/ µ- 03% 032-#8"*9", !#(0&**()% *)84--
4#+µ.%()/ 2$8()/. I( $0+ ;-% µ!(#(:% %" *)%0(%+*0(:% "!(0-2-*µ"0+4& µ- 0()//0+/ *)%";.2@()/ 
0()/, 0( $0+ ;-% µ!(#(:% %" *)84-%0#1'(:% 2$81 01% !"+;+5% 6 &221% *4.J-1% 4"+ 0( $0+ 0" 
-#8"2-9" -#8"*9"/ 0()/ ;-% -9%"+ -!"#46 (4"46 *:%;-*3 *0( ;+";940)(, !"2+$/ )!(2(8+*06/ 42!).
'"()*&µµ& 9. U$8(+ +4"%(!(93*3/ "!$ 032-#8"*9" 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1% "%& @:2(
E*(% "@(#& *)84-4#+µ.%" *03% +*(##(!9" -#8"*+"45% 4"+ (+4(8-%-+"45% "%"845% (K+&-
8#"µµ" 10), @"9%-0"+ $0+ 3 032-#8"*9" .<-+ 0")0$<#(%" '-0+46 4"+ "#%30+46 -!9;#"*3 "@(: 
-µ@"%9,-0"+ 1/ "!&%03*3 0$*( "!$ &0(µ" +4"%(!(+3µ.%" $*( 4"+ "!$ &0(µ" µ3 +4"%(!(+3µ.%" 
"!$ ")06%. K32";6, 3 032-#8"*9" 0")0$<#(%" ;+-)4(2:%-+ 4"+ ;)*<-#"9%-+ -+;+4& $0"% )!&#-
<()% µ+4#& !"+;+&.9 
=)µ!-#"*µ"0+4&, 4"+ 2"µ>&%(%0"/ )!$J3 0( 8-8(%$/ $0+ 0( !.#"*µ" "!$ 0(% *)%6'3 0#$!( 
-#8"*9"/ µ- @)*+46 !"#()*9" *0(% <5#( -#8"*9"/ *03% 032-#8"*9" .8+%- "!#(*;$430" 4"+ "!$-
0(µ" "!(0-25%0"/ 8+" !(22(://./ µ+" !#10$8%1#3 -µ!-+#9", ( )J32$/ >"'µ$/ +4"%(!(93*3/ 
;-9<%-+ $0+, -@$*(% >-20+1'(:% (+ "#%30+4./ !2-)#./ 03/, 8+" "#4-0./ 4"038(#9-/ -#8",(µ.%1% 
'" µ!(#(:*- %" "!(0-2.*-+ .%"% +4"%(!(+30+4$ 0#$!( -#8"*9"/ –0()2&<+*0(% 8+" µ.#(/ 0() 
-#8"*+"4(: 0()/ <#$%(). 
I.2(/, $*(% "@(#& *03 *<.*3 µ-0"?: 03/ 032-#8"*9"/ 4"+ 03/ !(+$030"/ 01% *<.*-1% µ.*" 
*0( %(+4(4)#+$, 3 !2-+(%$030" ;325%-+ $0+ (+ 0-2-)0"9-/ ;-% .<()% -!3#-"*0-9 '-0+4& 6 "#%30+4& 
2$81 03/ 032-#8"*9"/. Z%;#-/ 4"+ 8)%"94-/ @"9%-0"+ %" *)µ@1%(:% *- ")0$. L&%01/, !-#9!() 
0( .%" 0#90( 01% -#105µ-%1% ;325%-+ $0+ 3 032-#8"*9" >-2091*- 0+/ *<.*-+/ µ.*" *03% (+4(8.-
%-+", -%5 !(2: 298(+ (!-#9!() 12%) ;325%()% $0+ 0+/ -!+;-9%1*-. Q+ *3µ"%0+4$0-#-/ ;+"@(#./ 
-µ@"%9,(%0"+ *- $*()//-/ .<()% "%62+4" !"+;+&. =)84-4#+µ.%", *- µ-8"2:0-#( !(*(*0$ (40%) 
;325%()% $0+ >-20+5'34"% (+ *<.*-+/ "%&µ-*" *0" µ.23 03/ (+4(8.%-+"/ 4"+ *- µ+4#$0-#( 
(22,8%) )!(*03#9,()% !1/ -!+;-+%5'34"%. I( $0+ *:µ@1%" µ- !(22& &0(µ" (+ (+4(8-%-+"4./ 
0()/ *<.*-+/ >-20+5'34"%, -%5 -#8&,(%0"% "!$ 0(% <5#( 0() *!+0+(: *0(% (!(9( >#9*4(%0"% 
9. K-;(µ.%" "!$ .#-)%" *03% Q22"%;9" !() .2">- <5#" 03% !#503 !-#9(;( 01% !-#+(#+*0+45% µ.0#1% .;-+?- $0+ .%" 
!(2: )J32$ !(*(*0$ 01% -#8",(µ.%1% 8(%+5% (43% 01% 8)%"+45% 4"+ 38% 01% "%;#5%) ;(:2-)"% >#";+%./ 5#-/ 
"!$ 0( *!90+ 8+"09 3 !"#()*9" 4"+ 3 -%"*<$23*3 µ- 0" !"+;+& 03% 3µ.#" ;-% 0()/ -!.0#-!"% %" ;5*()% <#$%( 4"+ %" 
*)84-%0#1'(:% *03% -#8"*9" 0()/ (Yerkes et al, 2020).
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0")0$<#(%" 4"+ 0" "%62+4" !"+;+& 0()/, .<-+ +;+"90-#( -%;+"@.#(%, *0(% >"'µ$ !() !#$4-+0"+ 8+" 
.%" "!"+030+4$ 4"+ 8+" 03% !2-+(%$030" 01% -#8",$µ-%1% !#10$8%1#( –*- ")06 0()2&<+*0(% 03% 
.40"*3– -8<-9#3µ". M%" &22( -%;+"@.#(% *3µ-9(, !() $µ1/ *3µ-+5%-0"+ µ- -!+@:2"?3 2$81 
0() µ+4#(: "#+'µ(: 01% "!(4#9*-1%, -9%"+ $0+ (+ &%0#-/ µ- µ+4#& !"+;+& (4&01 01% 12 -05%) 
-4@#&,()% µ-8"2:0-#3 ;)*@(#9" "!$ $,0+ (+ 8)%"94-/ 1/ !#(/ 03% 032-#8"*9" 4"+ 0+/ *<.*-+/ 
µ.*" *03% (+4(8.%-+". A&0+ !() @"9%-0"+ %" "!(0)!5%-+ 03 µ-8"2:0-#3 ;)*4(29" 01% "%;#5% 
%" !#(*"#µ(*0(:% *- µ+" 4"0&*0"*3 $!() 0")09,(%0"+ ( -#8"*+"4$/ 4"+ (+4(8-%-+"4$/ <5#(/ 
4"+ *)%)!&#<()% (+ -#8"*+"4./ 4"+ (+4(8-%-+"4./ )!(<#-5*-+/. D)0$ !() 8%1#9,()µ- "!$ 03 
>+>2+(8#"@9" –4"+ !() *)%&;-+ µ- 0( !"#"!&%1 -:#3µ"– -9%"+ !1/ (+ &%;#-/ ;)*4(2-:(%0"+ 
!-#+**$0-#( "!$ 0+/ 8)%"94-/ %" !#(*"#µ(*0(:% *- #$2()/ !() !"#";(*+"4& *)%;.(%0"+ µ- 0( 
&22( @:2( (=0#"038&43, 2007, *-2. 92-93).
I.2(/, 0( µ.8-'(/ 4"+ 3 4"0"%(µ6 01% -#105µ-%1% ;-% ;9%-+ 03 ;)%"0$030" %" *)%;)"*0-9 µ- 
0#$!( "?+$!+*0( ( >"'µ$/ +4"%(!(93*3/ "!$ 03% 032-#8"*9" 6 3 -!9!01*3 03/ 032-#8"*9"/ *03% 
!(+$030" 01% *<.*-1% µ.*" *03% (+4(8.%-+" µ- &22-/ *3µ"%0+4./ !"#"µ.0#()/ $!1/ 3 32+49", 
0( µ(#@10+4$ -!9!-;(, 3 '.*3 *03% "!"*<$23*3/ 4"+ 3 "*0+4$030".
'"()*&µµ& 10. I32-#8"*9" 4"+ !(+$030" *<.*-1% *03% (+4(8.%-+"
* =3µ-91*3: H -#503*3 "!-)':%-0"+ µ$%( *- $*()//-/ 032-#8&,(%0"% "!(42-+*0+4& *0( *!90+ 4"+ ;-% !-#+2"µ>&%-+ 
03 µ-#+46 032-#8"*9".
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5. @")C,µ$" +"6 6=:##:;$" '#4"=6"+7?, ;#:=(;6+7? +"6  
:6+:4')'6"+7? 1(7?
Q *)%;)"*µ$/ -#8"*+"46/, !#(*1!+46/ 4"+ (+4(8-%-+"46/ ,16/ -9%"+ .%" ,30(:µ-%( !() "!"-
*<(2-9 0+/ *:8<#(%-/ 4(+%1%9-/ 4"+ @)*+4& 4"+ 03 <5#" µ"/.10 G9%"+ "?+(!#$*-40( 0( $0+, $!1/ 
@"9%-0"+ *0( K+&8#"µµ" 11, µ$%( 0( 15% 01% -#105µ-%1% ;621*- !1/ 03% !-#9(;( 01% .40"-
401% µ.0#1% )!6#?"% *(>"#& !#(>26µ"0" *03% !#(*!&'-+" *)%;)"*µ(: 03/ -#8"*+"46/ 4"+ 
03/ !#(*1!+46/ ,16/, !#(>26µ"0" !() -4@#&,(%0"+ µ- 03 ;621*3 “*03% !#(*1!+46 µ() ,16 
)!(@.#1 2$81 -#8"*9"/”.
'"()*&µµ& 11. =)%;)"*µ$/ !#(*1!+46/ 4"+ -#8"*+"46/ ,16/
G9%"+, -!9*3/, "?+(*3µ-910( $0+ 03% &!(J3 ")06 µ(+#&,(%0"+ µ- 0( 9;+( "4#+>5/ !(*(*0$ &%;#-/ 
4"+ 8)%"94-/ (K+&8#"µµ" 12). M%" µ-8"2:0-#( !(*(*0$ (!-#9!() 25%), µ- µ+4#./ ;+"@(#(!(+6-
*-+/ "%&µ-*" *0" ;:( @:2", ;325%-+ !1/ )!6#?"% ;)*4(29-/ *0(% *)%;)"*µ$ 01% ;:(. G!9*3/, 
.%" "4$µ" µ-8"2:0-#( !(*(*0$ (!-#9!() 37% 4"+ 8+" 0" ;:( @:2") %+5'-+ ;)*"#-*03µ.%( "!$ 
0(% <#$%( !() "@+-#5%-+ *- ;#"*03#+$030-/ -40$/ -#8"*9"/.
G4-9 !() !"#()*+&,(%0"+ µ-8"2:0-#-/ .µ@)2-/ ;+"@(#(!(+6*-+/ -9%"+ *0(% >"'µ$ !"#"µ.-
23*3/ 01% !#(*1!+45% "%"845% 2$81 -#8"*9"/. =)84-4#+µ.%", !(2: !-#+**$0-#-/ 8)%"94-/ 
10. Y+" µ+" (2(423#1µ.%3 "%&2)*3 01% !(2+0+45% *)µ@+291*3/ 03/ -#8"*+"46//!#(*1!+46// (+4(8-%-+"46/ ,16/ 
*03 <5#" "22& 4"+ *- -!9!-;( G.G., >2. A"#"µ-*9%3 4"+ =)µ-1%&43 (2019).
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(33,9%) "!$ $,0+ &%;#-/ (23,6%) ;325%()% $0+ !"#"µ-2(:% 0+/ !#(*1!+4./ 0()/ "%&84-/ (K+&-
8#"µµ" 12). G!9*3/, !(2: !-#+**$0-#-/ 8)%"94-/ (36,8%) "!$ $,0+ &%;#-/ (23,2%) ;325%()% 
$0+ 4&%()% “µ"8+4&” 8+" %" *)%;)&*()% 03% -#8"*9" 0()/ µ- &22-/ ;#"*03#+$030./ 0()/. D)0$ 
(;38-9 *0( *)µ!.#"*µ" $0+ (+ 8)%"94-/ "+*'&%(%0"+, *- µ-8"2:0-#( >"'µ$ "!$ $,0+ (+ &%0#-/, 
!1/ 4&%()% )!(<1#6*-+/ *03% !#(*1!+46 0()/ ,16 2$81 -#8"*9"/ 4"+ !5/ 4"2(:%0"+ %" -%-#-
8(!(+6*()% 03 @"%0"*9" 0()/ 8+" %" >#()% 2:*-+/ !() '" *)%;)&,()% 4"+ 0" ;:(. 
A+ ")0$, -%5 3 !#(*1!+46 ,16 89%-0"+ "%0+23!06 *"% !386 -%.#8-+"/ 8+" 03% !2-+(%$030" 
01% -#8",(µ.%1% 4"+ +;+"+0.#1/ 8+" 0+/ 8)%"94-/. =)84-4#+µ.%", !-#9!() 68% 01% 8)%"+45%, 
*- *<.*3 µ- 53% 01% "%;#5%, ;325%()% $0+ 3 !#(*1!+46 0()/ ,16 0(:/ ;9%-+ -%.#8-+" 8+" 03% 
-#8"*9" 0()/. =0( "%09*0#(@( -#503µ", ;32";6, *- !(+( >"'µ$ 3 ;()2-+& 0()/ 0(:/ ;9%-+ -%.#-
8-+" 8+" %" "*<(23'(:% µ- !#(*1!+4./ ;#"*03#+$030-/, 0" !(*(*0& -9%"+ "#4-0& *3µ"%0+4& 
"22& *"@5/ <"µ32$0-#" 4"+ *<-;$% 9*" 4"+ 8+" 0" ;:( @:2" (!-#9!() 35%). I" ;-;(µ.%" ")0& 
;-9<%()% !$*( *3µ"%0+46 -9%"+ !#109*01/ 3 !(+$030" 03/ !#(*1!+46/ (4"+ (+4(8-%-+"46/) ,16/, 
"22& 4"+ ;-)0-#-)$%01/ 3 !(+$030" 03/ -#8"*+"46/ ,16/ *03 ;+"06#3*3 µ+" 4"26/ +*(##(!9"/ 
µ-0"?: 01% ;:( >"*+45% !$21% 03/ 4"'3µ-#+%$030"/.
M%"/ &22(/ *3µ"%0+4$/ !"#&8(%0"/ !() $!1/ @"9%-0"+ -!3#-&,-+ 0+/ "!"%06*-+/ 01% -#105µ-%1% 
-9%"+ 3 32+49" (K+&8#"µµ" 12). Q+ %.(+/-/ (4&01 01% 34 -05%) -µ@"%9,(%0"+ !+( ;)*"#-*03µ.%(+/-/ 
$*(% "@(#& *0(% <#$%( !() "@+-#5%()% 8+" ;#"*03#+$030-/ -40$/ -#8"*9"/ *- ;+!2&*+( >"'µ$ *- 
*<.*3 µ- 0()//0+/ µ-8"2:0-#()//-/ *- 32+49" (&%1 01% 50 -05%). B&2+*0", *- )!-#;+!2&*+( >"'µ$ 
*- *<.*3 µ- 0()//0+/ µ-8"2:0-#()//-/ *- 32+49" ;325%()% $0+ 3 -#8"*9" 0()/ ;)*4(2-:-+ 03% !#(*1-
!+46 0()/ ,16. D)0$ -9%"+ .%" "%"µ-%$µ-%( "!(0.2-*µ", 4"'5/ *)%6'1/ (+ %.(+/-/ .<()% 03 ;)%"0$-
030" %" 4&%()% 6 -!+')µ(:% %" 4&%()% !(2: !-#+**$0-#" !#&8µ"0" *03% !#(*1!+46 0()/ ,16 "!$ 
$,0+ (+ µ-8"2:0-#(+ *- 32+49" 4"+ "!$ $,0+ $*(+/-/ µ!(#-9 %" .<()% "!(406*-+ 6;3 !"+;+&. G!9*3/, (+ 
%.(+/-/, (+ (!(9(+ >#9*4(%0"+ *0( ?-49%3µ" 03/ -!"88-2µ"0+46/ 0()/ ,16/, @"9%-0"+ $0+ "%3*)<(:% 
!-#+**$0-#( "!$ 0+/ &22-/ ;:( 32+4+"4./ 4"038(#9-/ $*(% "@(#& *03% "!$;(*6 0()/ *03% -#8"*9".
=03% 32+4+"46 4"038(#9" 35-49 -05%, µ+" 4"0-?(<6% "!"+030+46 *- "%&84-/ <#$%() 4"038(-
#9", µ- ")?3µ.%-/ "!"+06*-+/ @#(%09;"/ 2$81 µ+4#5% !"+;+5% "22& 4"+ µ- )J32./ -#8"*+"4./ 
"!"+06*-+/, ( *)%;)"*µ$/ -#8"*+"46/ 4"+ !#(*1!+46/ ,16/, $!1/ -4@#&,-0"+ µ.*" "!$ 03% 
"!&%03*3 “4&%1 µ"8+4& 8+" %" *)%;)&*1 03% -#8"*9" µ- 0+/ &22-/ ;#"*03#+$030-/ µ()” (*03% 
!#(4-+µ.%3 !-#9!01*3 )!('.0()µ- 4)#91/ 03 @#(%09;" !"+;+5%), !"#()*+&,-0"+ !+( ;:*4(2(/. 
G;5 !-#9!() 37% "!"%0(:% '-0+4& *- ")06 03% -#503*3, µ- 0+/ '-0+4./ -#106*-+/ *03% 32+4+"46 
4"038(#9" 01% &%1 01% 50 -05% %" -9%"+ *0( 21%.
I.2(/, (+ µ-8"2:0-#(+ *- 32+49", ;32";6 (+ &%1 01% 50 -05%, ;-9<%()% %" .<()% -!+0:<-+ 
4"2:0-#3 +*(##(!9" –!+'"%$% 8+"09 0" !"+;+& 0()/ -9%"+ µ-8&2"– "%&µ-*" *03% -#8"*+"46 4"+ 
!#(*1!+46 ,16 4"+ ")0$ @"9%-0"+ *- $2-/ 0+/ *<-0+4./ "!"%06*-+/. G!9*3/, ;-9<%()% %" .<()% 
0(% µ-8"2:0-#( >"'µ$ +4"%(!(93*3/ 0$*( "!$ 03% -#8"*+"46 $*( 4"+ "!$ 03% !#(*1!+46 0()/ 
,16 ;325%(%0"/ $0+ "%02(:% -%.#8-+" "!$ 03% 4"'-µ9" 4"+ $0+ 3 -%.#8-+" !() "%02(:% "!$ 0(% 
.%"% <5#( 0#(@(;(0-9 '-0+4& 0(% &22(%.
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'"()*&µµ& 12. =)%;)"*µ$/ !#(*1!+46/ 4"+ -#8"*+"46/ ,16/ "%& @:2( 4"+ 32+49" 
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H +*(##(!9" µ-0"?: "@-%$/ 03/ -#8"*+"46/ 4"+ "@-0.#() 03/ 8(%-N46/ 0")0$030"/ -4@#&,-+ 
0(% >"'µ$ !() (/3 -#8",$µ-%(//3 4"0"@.#%-+ 6 $<+ %" 4&%-+ 0+/ ;:( 0")0$030-/ %" *)%)!&#<()% 
"#µ(%+4& 4"+ %" µ3 *)84#(:(%0"+. Q+ "!"%06*-+/ 01% -#105µ-%1% *0( K+&8#"µµ" 13 ;-9<%()% 
.%" µ-8&2( >"'µ$ 0":0+*3/ "!$J-1% "%&µ-*" *0" ;:( @:2". I( µ-8"2:0-#( !(*(*0$ (76%), 
"4#+>5/ 9;+( 8+" &%;#-/ 4"+ 8)%"94-/, !+*0-:-+ $0+ µ!(#-9 %" ;+"<1#9,-+ ")0./ 0+/ ;:( 0")0$030-/. 
=0( *:%(2( 01% -#105µ-%1%, .%" µ+4#$0-#( "22& -?9*() *3µ"%0+4$ !(*(*0$ (59%) %+5'-+ $0+ 
µ!(#-9 %" -?+*(##(!-9 0+/ ;:( 0")0$030-/ 4"+ ;-% '-1#-9 !1/ *)84#(:(%0"+. R*0$*(, µ-0"?: 01% 
;:( @:21% -%0(!9,-0"+ 4&!(+" "!$42+*3 *0+/ "!"%06*-+/, µ- 0+/ 8)%"94-/ %" -4@#&,()% µ-8"2:-
0-#3 ;)*4(29" *03% -?+*(##$!3*3 01% ;:( 0")0(0601%.
Q >"'µ$/ 0":0+*3/ 0()/03/ -#8",$µ-%()/3/ µ- 03% -#8"*9" 4"+ "%09*0(+<" ( >"'µ$/ 0":0+*3/ 
µ- 03% (+4(8.%-+& 0()/03/ "!(0-2(:% *3µ"%0+4(:/ ;-940-/ 03/ *3µ"*9"/ !() "!(;9;-+ *- 4&'- 
.%"% "!$ 0()/ ;:( >"*+4(:/ !$2()/ 03/ 4"'3µ-#+%$030&/ 0()/03/.
'"()*&µµ& 13. =:84#()*3 0")0(0601%
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I( K+&8#"µµ" 14, 0( (!(9( *3µ-+10.(% "@(#& µ$%( µ+*'10(:/, ;-9<%-+ $0+ !-#9!() 40% 01% 
-#105µ-%1% 0")09,(%0"+ µ- 0(% @(#." -#8"*9"/ 0()/. 
'"()*&µµ& 14. I":0+*3 µ- @(#." -#8"*9"/ 6 (+4(8.%-+"
* =3µ-91*3: I" "!(0-2.*µ"0" "@(#(:% µ$%( µ+*'10(://./.
D)0$ !() -9%"+ "?+(*3µ-910( -9%"+ $0+ (+ 8)%"94-/ 0")09,(%0"+ µ- 0(% @(#." -#8"*9"/ 0()/ *- 
µ-8"2:0-#( >"'µ$ "!$ $,0+ (+ &%0#-/ –!-#9!() 42% 4"+ 37% "%09*0(+<" (K+&8#"µµ" 15). B-8"-
2:0-#3 0":0+*3 µ- 0(% @(#." -#8"*9"/ ;325%()% -!9*3/ 4"+ (+ -#105µ-%(+/-/ µ- µ+4#& !"+;+& 
*)84#+0+4& µ- 0()/ -#105µ-%()/ <1#9/ "%62+4" !"+;+& (48% 4"+ 36% "%09*0(+<"). Y-8(%$/ -!9-
*3/ "?+(!#$*-40(, !() !+'"%& *)%;.-0"+ µ- 0( $0+ -9%"+ *- µ+" 32+49" !() "@-%$/ 3 -#8"*9" .<-+ 
!+( 4-%0#+46 '.*3 *03 ,16 0()/ (*- -!9!-;( 0$*( %((0#(!+5% $*( 4"+ "%"84"+$030"/) 4"+ "@-0.-
#() 3 -#8"*+"46 0()/ ,16 4"+ *0";+(;#(µ9" -9%"+ *- !(#-9" ;+"µ$#@1*3/, (!$0- 4"+ "!"+0-90"+ 
µ-8"2:0-#(/ >"'µ$/ 0":0+*3/ 8+" %" 0" 4"0"@.#()%.
'"()*&µµ& 15. I":0+*3 µ- @(#." -#8"*9"/ "%& @:2( 4"+ :!"#?3 "%62+41% !"+;+5%
* =3µ-91*3: I" "!(0-2.*µ"0" "@(#(:% µ$%( µ+*'10(://./.
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=0( K+&8#"µµ" 16, 0( (!(9( -!9*3/ "@(#& µ$%( 0()//0+/ µ+*'10(://./, "!(0)!5%-0"+ ( >"'-
µ$/ 0":0+*3/ 0()/03/ -#8",$µ-%()/3/ µ- 03% (+4(8.%-+" 0()/03/. G;5 4"+ *)84#+0+4& µ- 03% -#8"-
*9", ( >"'µ$/ 0":0+*3/ -9%"+ *"@5/ µ-8"2:0-#(/. L-#9!() 70% 01% -#105µ-%1% 0")09,(%0"+ µ- 
03% (+4(8.%-+& 0()/ 4"+ 40% 0")09,(%0"+ µ- 03% -#8"*9" 0()/. I( !(*(*0$ -9%"+ 0( 9;+( )J32$ *- 
&%;#-/ 4"+ 8)%"94-/, µ- µ+" µ+4#6 )!-#(<6 01% 8)%"+45%. L(2: *3µ"%0+4$ !"#&8(%0" 0":0+*3/ 
µ- 03% (+4(8.%-+" "!(0-2-9 3 :!"#?3 !"+;+5% 4"+ ;3 µ+4#5% !"+;+5%. =)84-4#+µ.%", 0( 92% 01% 
-#105µ-%1% µ- !"+;+& µ+4#$0-#" 01% 11 <#$%1% ;325%-+ $0+ 0")09,-0"+ µ- 03% (+4(8.%-+", -%5 
0( "%09*0(+<( !(*(*0$ 8+" $*()//-/ ;-% .<()% "%62+4" !"+;+& -9%"+ *0( 65%.
'"()*&µµ& 16. I":0+*3 µ- (+4(8.%-+" "%& @:2( 4"+ :!"#?3 "%62+41% !"+;+5%
* =3µ-91*3: I" "!(0-2.*µ"0" "@(#(:% µ$%( µ+*'10(://./.
=)µ!-#"*µ"0+4&, $*(% "@(#& *03 *<.*3 µ-0"?: -#8"*9"/ 4"+ (+4(8.%-+"/, !"#"03#(:µ- µ+" !(2: 
*3µ"%0+46 0":0+*3 "!$J-1% *- !(22(:/ 0(µ-9/ "%&µ-*" *0" ;:( @:2" !() -%;-<(µ.%1/ ;-9<%-+ $0+ 
$<+ µ$%( (+ 8)%"94-/ "22& 4"+ (+ &%;#-/ .<()% ;+"@(#(!(+6*-+ *- *<.*3 µ- 0( !"#-2'$% 0+/ "!$-
J-+/ 0()/ 1/ !#(/ 03 *<.*3 ")06. H (+4(8.%-+" !"#"µ.%-+ 8+" $2()/ .%"/ !$2(/ *0"'-#$030"/ 4"+ 
µ+" *3µ"%0+46 !386 -%.#8-+"/ !() -!3#-&,-+ 4"+ 03% "!$;(*3 *03% -#8"*9". B-8&2( -%;+"@.#(% 
.<-+ 0( $0+ (+ 8)%"94-/ 0")09,(%0"+ *- µ-8"2:0-#( >"'µ$ "!$ $,0+ (+ &%0#-/ 0$*( µ- 03% (+4(8.%-+" 
("%"µ-%$µ-%() $*( 4"+ µ- 03% -#8"*9" (µ3 "%"µ-%$µ-%( µ- >&*3 0" 4)#9"#<" .µ@)2" !#$0)!").
E*(% "@(#& *03% +*(##(!9" µ-0"?: 01% -#8"*+"45% 4"+ (+4(8-%-+"45% 0")0(0601%, !-#9!() 0( 
.%" 0.0"#0( 01% -#8",(µ.%1% -4@#&,-+ ;)*4(29-/ 4"+ 4&!(+(+/-/ "!$ ")0(://./ ;)*4(29-/ "#4-0& 
*(>"#./. G;5 <#-+&,-0"+ %" -!+*3µ"%'-9 $0+ 3 -#503*3 "@(#(:*- *03% !-#9(;( 01% .40"401% 
!-#+(#+*0+45% µ.0#1% (!#50( lockdown), $0"% (+ *)%6'-+/ )!3#-*9-/ @#(%09;"/ 4"+ -4!"9;-)-
*3/ !"+;+5% (!"+;+4(9 *0"'µ(9, *<(2-9", babysitters, "4$µ" 4"+ !"!!(:;-//8+"8+&;-/) ;-% 60"% 
;+"'.*+µ-/. Q+ 8)%"94-/, *- µ-8"2:0-#( >"'µ$ "!$ $,0+ (+ &%0#-/, %+5'()% 03% !9-*3 01% ;:( 
#$21%. A&0+ !() 4"0"8#&@-0"+ 4"+ *03% !#$*@"03 !"%-)#1!"N46 .#-)%" 0() Eurofound. =)84--
4#+µ.%", !-#+**$0-#-/ 8)%"94-/ (+;+"+0.#1/ ")0./ µ- µ+4#& !"+;+&) "!$ $,0+ &%;#-/ ;325%()% 
$0+ 3 -#8"*9" 0()/ ;-% 0()/ "@6%-+ !(2: <#$%( 8+" 03% (+4(8.%-+", -%5 0")0$<#(%" 3 (+4(8.%-+" 
;-% 0()/ "@6%-+ %" "@+-#5*()% <#$%( *03% -#8"*9" 0()/ (Eurofound, 2020b, p. 22). K32";6, 
(+ .µ@)2-/ ;+"@(#(!(+6*-+/ *- *<.*3 µ- 03% "%0923J3 4"+ 03% !#"40+46 1/ !#(/ 0( !(+(/ "!$ 
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0()/ ;:( *)%0#$@()/ @.#-+ 03% 4:#+" -)':%3 *0" '.µ"0" @#(%09;"/, *- .%" >"'µ$ -?"4(2()'(:% 
4"+ +*<:()% "4$µ" 4"+ 03% !-#9(;( 03/ !"%;3µ9"/, $!1/ '" ;(:µ- 4"+ *03% -!$µ-%3 -%$030".
6. @")C,µ$", =&)0#:F6+B0,0" +"6 4:)'G+B0,0"
=03% -%$030" ")06 -?-0&,-0"+ !5/ (+ -#105µ-%(+/-/ "%0+2"µ>&%(%0"+ 0(% 0#$!( µ- 0(% (!(9( 
;+"µ(#@5'34"% (+ *<.*-+/ *0( -*10-#+4$ 03/ (+4(8.%-+"/ 4"0& 03 ;+&#4-+" 0() !#50() 4:µ"0(/ 
03/ !"%;3µ9"/ 4"+ 01% .40"401% µ.0#1%. K+-#-)%5%0"+ ,306µ"0", $!1/ 0( 4"0& !$*( µ(+#&*03-
4"% 0( &8<(/ 0()/ µ- 0(%/03 *:%0#(@$ 0()/, ( >"'µ$/ *)%"+*'3µ"0+46/ 4"+ !#"40+46/ *06#+?3/ 
4"+ *)%-#8"*9"/ 4"+ 3 4"0"%(µ6 01% (+4(8-%-+"45% -)')%5% "%&µ-*" *0()/ ;:( *)%0#$@()/. 
A"0"8#&@(%0"+, 0.2(/, (+ "%0+26J-+/ 0()/ 0$*( 8+" 0( !5/ *06#+?"% 0" !"+;+& 0()/ $*( 4"+ 8+" 
03 >(6'-+" !() -9<"% *03 @#(%09;" 0()/ -90- "!$ 0(%/03 *:%0#(@$ 0()/ -90- "!$ !"!!(:;-//8+"-
8+&;-/ 6 "!$ &22" &0(µ" (*)88-%-9/, babysitters).
=03% -#503*3 !() "@(#& *0+/ !#(*1!+4./ "%3*)<9-/ 8+" 03 *)84-4#+µ.%3 4"0&*0"*3 (K+&8#"µ-
µ" 17), !"#"03#-90"+ !1/ *- .%" µ-8&2( !(*(*0$ (47,5%) ;621*"% !1/ ;-% 0+/ µ(+#&*034"% µ- 
0(%/03 *:%0#(@$ 0()/. =0+/ "!"%06*-+/ -9%"+ ?-4&'"#3 3 .µ@)23, 32+4+"46 4"+ µ(#@10+46 ;+"@(-
#(!(93*3. Q+ 8)%"94-/, 3 32+4+"46 (µ&;" 01% 35-49 -05%, $*(+/-/ -9<"% µ-0"!0)<+"4$/;+;"40(#+4$ 
0902( *!();5% 0+/ µ(+#&*034"% *- µ-8"2:0-#( >"'µ$. D!$ 03% &223, (+ &%;#-/, (+ &%1 01% 50 -05% 
4"+ $*(+/-/ .<()% µ.<#+ 4"+ µ-0"2)4-+"46 -4!"9;-)*3 µ(+#&*034"% 2+8$0-#( 0+/ "%3*)<9-/ 0()/.
'"()*&µµ& 17. M4@#"*3 "%3*)<+5%
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I( -!$µ-%( 8#&@3µ" (K+&8#"µµ" 18) "@(#& *03% J)<(2(8+46 *06#+?3 "!$ 0(%/03 *:%0#(@(. 
H !#503 !"#"06#3*3 -9%"+ !1/ *03 *)%0#+!0+46 !2-+(%$030" 01% !-#+!05*-1% (+ -#105µ--
%(+/-/ '-5#3*"% !1/ (/3 *:%0#(@$/ 0()/ "%0+µ-05!+*- 4"2& 0( &8<(/ 0()/, 0( .2">- *(>"-
#& )!$J3 6 0()//0+/ !"#-9<- )!(*06#+?3. H ;-:0-#3 !"#"06#3*3 -9%"+ !1/ $0"% 3 -#503*3 
"@(#(:*- *03 *06#+?3 *- !#"40+4& ,306µ"0", 0" !(*(*0& 01% '-0+45% "!"%06*-1% µ-+5%(-
%0"+. =)84-4#+µ.%", 0( 43% )!(*06#+?- !1/ (/3 *:%0#(@$/ 0()/ !#(*.@-#- !#"40+4./ 2:*-+/ 
*- !#(>26µ"0" !() *<-09,(%0"% µ- 03% 4"0&*0"*3. D4$µ3 2+8$0-#(+/-/ (40,9%) 60"% $*(+/-/ 
;621*"% !1/ (/3 *:%0#(@$/ 0()/ 8+" %" 0()//0+/ >(3'6*-+ "%.2">- %" 4&%-+ !#&8µ"0" !() 
*)%6'1/ .4"%"% (+ 9;+(+/-/.
'"()*&µµ& 18. =06#+?3 "!$ *:%0#(@( 
=0+/ "!"%06*-+/ 01% -#105µ-%1% (+ ;+"@(#(!(+6*-+/ !() 4"0"8#&@(%0"+ -9%"+ 4)#91/ .µ@)-
2-/ (K+&8#"µµ" 19). Q+ 8)%"94-/ 60"% !+( +4"%(!(+3µ.%-/ "!$ 0()/ &%;#-/ 4"+ $*(% "@(#& *0" 
,306µ"0" 4"0"%$3*3/ 4"+ $*(% "@(#& *0" !#"40+4& ,306µ"0" –*0" 0-2-)0"9" *- µ+4#$0-#( >"'-
µ$. Q+ &%;#-/ -µ@"%9,(%0"+ 2+8$0-#( +4"%(!(+3µ.%(+ 4"+ *0" ;:( *4.23 4"+ 4)#91/ *- *<.*3 µ- 
03 *)%-+*@(#& 01% *)%0#$@1% 0()/ *0" !#"40+4& ,306µ"0".
D!$ 0( 9;+( ;+&8#"µµ" *)%&8-0"+ $0+ $*(% "@(#& *0+/ 32+4+"4./ ;+"@(#(!(+6*-+/, 3 32+-
4+"46 (µ&;" 18-49 -05% @"9%-0"+ !1/ µ(+#&*034- !-#+**$0-#( 4"+ 0( &8<(/ 4"+ 0" !#"40+4& 
,306µ"0" !() !#(.4)J"%. =- *<.*3 µ- 0( µ(#@10+4$ -!9!-;( 01% -#105µ-%1%, (+ "!(429*-+/ 
*0+/ "!"%06*-+/ ;-% -9%"+ µ-8&2-/. S4"%6 ;+"@(#(!(93*3 4"0"8#&@-0"+ µ$%( *03% -#503*3 !() 
"@(#(:*- *0( 4"0& !$*( (/3 *:%0#(@(/ .;-+?- %" 4"0"2">"9%-+ 0( !5/ "+*'&%(%0"+. G;5 0( 
)J32$0-#( !(*(*0$ 4"0"%$3*3/ (64,2%) -%0(!9,-0"+ *0" &0(µ" µ- 0( )J32$0-#( -4!"+;-)0+4$ 
-!9!-;(, ;32";6 µ- µ-0"!0)<+"4$ /;+;"40(#+4$ 0902( *!();5%.
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'"()*&µµ& 19. =06#+?3 "!$ 0(%/03% *:%0#(@( - L(2:/L&#" !(2: 
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=- *<.*3 µ- 0( 0+ .4"%"% !+( *)84-4#+µ.%" µ",9 µ- 0(%/03% *:%0#(@$ 0()/ 8+" %" "%0+µ-01-
!9*()% 03% 4"0&*0"*3 (K+&8#"µµ" 20), (+ -#105µ-%(+/-/ *- !(2: µ-8&2( !(*(*0$ "!"%0(:% 
!1/ !#(*!&'3*"% %" >#()% "!$ 4(+%(: !#"40+4./ 2:*-+/ (74,1%) 4"+ !1/ )!6#?- µ-0"?: 
0()/ *)%"+*'3µ"0+46 *06#+?3 4"+ *0(#86 5*0- %" ?-!-#"*0(:% 0" !#(>26µ"0" (67,9%). E!1/ 
@"9%-0"+, (+ -#105µ-%(+/-/ '-1#(:% !1/ 1/ ,-)8&#+ *0( !#"40+4$ 4(µµ&0+ 03/ ;+"<-9#+*3/ 
03/ 4"0&*0"*3/ 0" 4"0&@-#"% *<-0+4& 4"2:0-#" "!$ $0+ µ- 0( 4(µµ&0+ 03/ *)%"+*'3µ"0+46/ 
*06#+?3/ 4"+ *0(#86/.
Q+ 8)%"94-/ 4"+ *0" ;:( *4.23 (4"+ !#"40+4$ 4"+ *)%"+*'3µ"0+4$) -µ@"%9,(%0"+ +4"%(-
!(+3µ.%-/ *- µ-8"2:0-#( !(*(*0$ "!$ 0()/ &%;#-/. I( 9;+( !"#"03#-90"+ 4"+ *0" &0(µ" µ- 
µ-0"!0)<+"4$/;+;"40(#+4$ 0902( *!();5%. K-% 4"0"8#&@(%0"+ µ-8&2-/ ;+"@(#(!(+6*-+/ *0+/ 
32+4+"4./ (µ&;-/, -40$/ "!$ 0( µ.#(/ 03/ *)%"+*'3µ"0+46/ *06#+?3/, $!() 0" &0(µ" 35-49 -05% 
;621*"% "#4-0& !+( +4"%(!(+3µ.%" "!$ 0" &0(µ" &%1 01% 50 -05%.
M%" +;+"90-#" *3µ"%0+4$ ,603µ", !() .<-+ "!"*<(26*-+ 03 ;+-'%6 4"+ -223%+46 >+>2+(8#"-
@9", -9%"+ ")0$ 0() .µ@)2() <"#"406#" 03/ 4"0"%(µ6/, 6 "22+5/ 0() 4"0"µ-#+*µ(: 01% (+4+"-
45% 4"'34$%01% 4"+ -)')%5%, µ- 0( >&#(/ %" !.@0-+ 4)#91/ *0+/ 8)%"94-/, 4"'5/ *:µ@1%" 
µ- 03% 4)#9"#<3 "%0923J3 3 -%"*<$23*3 ")06 *)µ!9!0-+ 6 *)%&;-+ 4"2:0-#" µ- 03 @:*3 0()/. 
=- ")0$ 0( !2"9*+(, 3 -#8"*9" 01% 8)%"+45% -%0$/ 0() (94() .<-+ 4"0"8#"@-9 4"+ 1/ «-#8"*9" 
03/ "8&!3/», «-#8"*9" 03/ *)88.%-+"/» (Di Leonardo, 1984), .<(%0"/ 8+’ ")0./ *03% !#&?3 0" 
<"#"403#+*0+4& -%$/ «)!(<#-10+4(: "20#()+*µ(:» (=0#"038&43, 2007, *-2. 89). A&0+ !() ;-% 
"22&,-+ #+,+4& µ- 03 µ",+46 -9*(;( 01% 8)%"+45% *03% "8(#& -#8"*9"/, (;385%0"/ 0+/ -#-)-
%60#+-/ %" µ+2(:% 8+" 0( «;+!2$ 1#&#+( -#8"*9"/» (=0#"038&43, 2007, *-2. 91) 6 03 «;+!26 
µ.#"» (double day), .%" @"+%$µ-%( !() "!(0)!5%-+ 03% !"#&22323 -#8"*9" 01% 8)%"+45% 
-40$/ (.µµ+*'") 4"+ -%0$/ 0() (+4+"4(: 0()/ <5#() (&µ+*'") (Romero, 1992, p. 18). =- !#$-
*@"03 µ-2.03 *03% G22&;" *- 3.371 %(+4(4)#+&, 3 (!(9" @(#& *03 <#6*3 0() <#$%(), 4"0"-
8#&@-0"+ !1/ (+ 8)%"94-/ "%-?&#030" "!$ 03 '.*3 *03% "!"*<$23*3, 0( -4!"+;-)0+4$ -!9!-;(, 
03% :!"#?3 6 $<+ "%62+41% !"+;+5%, ;+"'.0()% *03 µ3 "µ-+>$µ-%3 -#8"*9" -%0$/ 0() (+4+"4(: 
<5#() (@#(%09;" 0() *!+0+(: 4"+ 01% µ-25% 03/ (+4(8.%-+"/) !(2: !-#+**$0-#( <#$%( "!$ 
0()/ &%;#-/ (A"#"µ-*9%3 4"+ =)µ-1%&43, 2019, *-2. 211).
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'"()*&µµ& 20. =)%-#8"*9" *)%0#$@1%
=03 *<-0+46 -#503*3 !() "!(0)!5%-0"+ *0( K+&8#"µµ" 21, *- !(*(*0$ 60,2% (+ -#105µ-%(+/
-/ "!&%03*"% $0+ ( 4"0"µ-#+*µ$/ 01% (+4+"45% 4"'34$%01% !"#.µ-+%- 9;+(/ 4"0& 03 ;+&#4-+" 01% 
.40"401% µ.0#1%. G;5 .<()µ- !-#+**$0-#()/ &%;#-/ (63,7%), &0(µ" &%1 01% 50 -05% (69,5%), 
&0(µ" !() .<()% µ.<#+ 4"+ µ-0"2)4-+"46 -4!"9;-)*3 (68,6%) 4"+ &0(µ" !() ,()% *- !-#+(<./ 
µ- !23')*µ$ µ.<#+ 20.000 4"0(941% (67,9%) %" ;9%()% 4"0"@"0+46 "!&%03*3. 
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'"()*&µµ& 21. A"0"%(µ6 (+4(8-%-+"45% -)')%5% 
D!$ 03% &223, .%" 27,9% "!&%03*- !1/ ( 4"0"µ-#+*µ$/ 01% (+4(8-%-+"45% )!(<#-5*-1% 
&22"?- 03% !-#9(;( 01% .40"401% µ.0#1%. =03% -#503*3 !() "4(2()'-9 4"+ "@(#& *0( -&% )!6#?- 
µ-8"2:0-#3 *)µµ-0(<6 0()/03/ *)%0#$@() 0()/, '-0+4& "!&%03*- 0( 43%. Q+ !-#+**$0-#-/ '-0+4./ 
"!"%06*-+/ 4"0"8#&@(%0"+ "%&µ-*" *0+/ 8)%"94-/ (48,3%), *03% 32+4+"46 (µ&;" 35-49 -05% (44,1%) 
4"+ *0" &0(µ" !() .<()% µ.<#+ 4"+ µ-0"2)4-+"46 -4!"9;-)*3 (48,4%). =<-0+4& µ- 0( "% )!6#?- 
µ-8"2:0-#3 ;+46 0()/ *)µµ-0(<6, '-0+4& "!&%03*- 0( 47,7%, µ- 03% .µ@)23 ;+"@(#(!(93*3 *0" 
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!(*(*0& %" -9%"+ "µ-230.". T"9%-0"+, 2(+!$%, !1/ 8)%"94-/ 4"+ &%;#-/ '-5#3*"% *<-;$% -?9*() 
!1/ 2$81 01% .40"401% !-#+(#+*0+45% µ.0#1% *)µµ-0-9<"% !-#+**$0-#( *0+/ (+4+"4./ )!(<#-5*-+/. 
E*(% "@(#& *03% 32+49", *03% 32+4+"46 (µ&;" 01% 35-49 -05% >#9*4()µ- 0( )J32$0-#( !(*(*0$ 
(51,8%) 01% "0$µ1% !() )!(*06#+?"% !1/ )!6#?- µ-8"2:0-#3 ;+46 0()/ *)µµ-0(<6. =- *<.*3 µ- 
0( µ(#@10+4$ -!9!-;(, 0( *3µ"%0+4& )J32$0-#( !(*(*0$ (57,1%) -%0(!9,-0"+ *- $*()//-/ .<()% 
µ.<#+ 4"+ µ-0"2)4-+"46 -4!"9;-)*3. Q >"'µ$/ "*0+4$030"/ 03/ !-#+(<6/ ;+"@(#(!(+-9, -!9*3/, 0" 
!(*(*0& $*1% "!&%03*"% '-0+4& µ- 0( µ-8"2:0-#( !(*(*0$ %" 4"0"8#&@-0"+ *0+/ !-#+(<./ µ.<#+ 
20.000 4"0(941% (53,9%) 4"+ 0( µ+4#$0-#( (43,3%) *0+/ !-#+(<./ µ- µ.<#+ 250.000 4"0(94()/.
D%"@(#+4& µ- 0( !(+(//" 6 !(+(+/-/ -9<"% 03 @#(%09;" 01% !"+;+5% 4"0& 03 ;+&#4-+" 01% .40"-
401% µ.0#1% (;)%"0$030" -!+2(86/ !(22"!25% "!"%06*-1%), !"#"03#(:µ- !1/ 3 !2-+(%$030" 
01% -#105µ-%1% "!"%0(:% !1/ 3 @#(%09;" 01% !"+;+5% 60"% >"*+4& -)':%3 ;+46 0()/ (73,9%) 
4"+ 0() *)%0#$@() 0()/ (73,2%), ;32";6 0-2+4& 0() ,-)8"#+(: (K+&8#"µµ" 22).
'"()*&µµ& 22. P(6'-+" *03 @#(%09;" "%62+41% !"+;+5% 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1% (µ-0& 
0(% Covid)
Y)%"94-/ 4"+ &%;#-/, $µ1/, @"9%-0"+ %" *)µ@1%(:% !1/ 3 @#(%09;" 01% !"+;+5% "@(#& !#1-
09*01/ *0+/ 8)%"94-/ 4"+ ;-)0-#-)$%01/ *0()/ &%;#-/ (K+&8#"µµ" 23). =)84-4#+µ.%", (+ 8)%"9-
4-/ "!&%03*"% *- !(*(*0$ 82,3% $0+ 60"% ;+46 0()/ "#µ(;+$030" 4"+ *- !(*(*0$ 53,2% 4"+ 0() 
*)%0#$@() 0()/. Q+ &%;#-/ "!&%03*"% *- !(*(*0$ 89,9% !1/ "@(#(:*- 03 *:%0#(@$ 0()/ 4"+ *- 
!(*(*0$ 67% !1/ 60"% ;+46 0()/ -)':%3. G;5, @"9%-0"+ %" -!+>->"+5%-0"+, 8+" &223 µ+" @(#&, 
0( $0+ (+ 8)%"94-/ -9%"+ ")0./ !() 4"+ '-1#(:%0"+ *:µ@1%" µ- 0+/ 4)#9"#<-/ "%0+26J-+/ (+ 4"0-?(-
<6% "#µ$;+-/ 8+" 03% "%"0#(@6 4"+ 03% @#(%09;" 01% !"+;+5% 4"+ !() "%"2"µ>&%()% *03% !#&?3 
03 *)84-4#+µ.%3 -)':%3 (A"#"µ-*9%3 4"+ =)µ-1%&43, 2019, *-2. 204-207, 211, 220). =- *<.*3 
µ- 03% 32+4+"46 ;+&*0"*3, !"#"03#-90"+ µ-8"2:0-#3 4"+ !+( +*$0+µ3 *)µµ-0(<6 *03 @#(%09;" 01% 
!"+;+5% *03% 32+4+"46 (µ&;" 35-49 -05%, 4"'5/ 0( 78,3% "!"%0& !1/ "@(#(:*- 0()//0+/ 9;+()//
-/ 4"+ 0( 74,3% 4"+ 0(%/03% *:%0#(@$ 0()/. A&0+ !() !+'"%$% %" *<-09,-0"+ µ- 0( $0+ *03 *)84-4#+-
µ.%3 32+4+"46 (µ&;" (+ !+.*-+/ @#(%09;"/ 60"% µ-8"2:0-#-/ 2$81 03/ !"#()*9"/ µ+4#5% !"+;+5% 
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*0( *!90+. =03 @#(%09;" 01% !"+;+5% -µ!2.4(%0"%, -!9*3/, 8+"8+&;-//!"!!(:;-/ 6 &22(+ *)88-%-9/ 
(9,4%) 4"+ *- µ+4#$0-#( !(*(*0$ (2%) &0(µ( !() .<-+ !#(*23@'-9 8+’ ")0$ 0(% 2$8( (babysitter). 
=0+/ ;:( 0-2-)0"9-/ 4"038(#9-/ 0" !(2: µ+4#& !(*(*0& (@-92(%0"+ 4"+ *0()/ ")*03#(:/ !-#+(#+*µ(:/ 
*03% 4)42(@(#9", *03% -#8"*9" 4"+ *0+/ 4(+%1%+4./ -!"@./. I3% !-#9(;( -4-9%3 (+ *)*0&*-+/ "!$ 
0()/ -+;+4(:/ 60"% 0" µ-8&23/ 32+49"/ &0(µ" 8+" %" !#(*0"0-:*()% 03 ,16 0()/ %" µ3% .#<(%0"+ *- 
-!"@6 µ- !"+;+&. I" 0-2-)0"9" -9<"% <"#"403#+*0-9 «)8-+(%(µ+4./ >$µ>-/», 4"'5/ -9<- )!(*03#+<'-9 
$0+ -9%"+ *)%6'1/ "*)µ!01µ"0+4(9 @(#-9/ µ- µ-8&23, $µ1/, ;)%"0$030" µ-0&;(*3/ *0()/ &22()/.
'"()*&µµ& 23. K325*-+/ 1/ !#(/ 03% 4"0"%(µ6 03/ @#(%09;"/ 01% "%62+41% !"+;+5% "%&µ-*" *0()/ 
;:( *)%0#$@()/ 4"0& 03 ;+&#4-+" 01% .40"401% µ.0#1% "%& @:2( 4"+ 32+49"
=0( -#503µ" !() "@(#& *0( 4"0& !$*( (+ 8(%-9/ '-5#3*"% !1/ µ- 03 *0&*3 0()/ 4"0&@-#"% 
%" *03#9?()% 0" !"+;+& 0()/ *- ")06 03 ;:*4(23 !-#9(;(, 0( !#50( !() !"#"03#(:µ- -9%"+ !1/ 
*0"'-#& *- $2-/ 0+/ '-0+4./ "!"%06*-+/ (+ 8)%"94-/ .<()% µ-8"2:0-#" !(*(*0&, µ- 03 ;+"@(#& %" 
µ3% -9%"+ $µ1/ µ-8&23 (K+&8#"µµ" 24). I( ;-:0-#( -9%"+ !1/, "%-?&#030" "!$ 0( @:2(, !38"9-
%(%0"/ "!$ 0" !+( 8-%+4& ,306µ"0" *- *<.*3 µ- 03 *06#+?3 01% !"+;+5% !#(/ 0" !+( *)84-4#+µ.%" 
4"+ !#"40+4&, µ-+5%(%0"+ 0" !(*(*0& ")05% !() '-1#(:% $0+ 0" 4"0&@-#"% !(2: 6 !&#" !(2: 
4"2&. =)84-4#+µ.%", *0+/ -#106*-+/ -&% "+*'&%'34"% $0+ >#.'34"% 4(%0& *0" !"+;+& 0()/ 4"+ 
4"0& !$*( '-1#(:*"% $0+ 0" >(6'3*"% %" "%0+µ-01!9*()% 0+/ "22"8./, ;-% !"#"03#-90"+ -!9 03/ 
()*9"/ .µ@)23 ;+"@(#(!(93*3 *0" !(*(*0& 01% "0$µ1% !() "!"%0(:% '-0+4&. =0+/ -#106*-+/ 0() 
4"0& !$*( '-1#(:*"% !1/ 0" >(6'3*"% %" -40-2.*()% 0+/ -#8"*9-/ 0()/ 6 %" !"#"4(2()'6*()% 
0" µ"'6µ"0& 0()/ !"#"03#-90"+ µ+" µ+4#6 .µ@)23 ;+"@(#(!(93*3. B- 0+/ '-0+4./ "!"%06*-+/ *0+/ 
8)%"94-/ %" -9%"+ *0( 51.8% 4"+ *0()/ &%;#-/ *0( 47,3%. A"+ *03% -#503*3 "% 4"0&@-#"% %" 
.<()% µ+" *0"'-#6 *0&*3 $0"% 0" !"+;+& 0()/ ;-% *)µµ(#@5%(%0"% 6 !"#">9","% 0()/ 4"%$%-/, 
4"0"8#&@-0"+ 4"+ !&2+ .µ@)23 ;+"@(#(!(93*3 4"+ µ&2+*0" -2"@#5/ ")?3µ.%3. A+ ")0$ 4"'5/ 
(+ 8)%"94-/ "!"%0(:% '-0+4& *- !(*(*0$ 60,6% 4"+ (+ &%;#-/ *- !(*(*0$ 54,9%. 
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'"()*&µµ& 24. D%0923J3 +4"%$030"/ *- *<.*3 µ- 03 *06#+?3 *0" !"+;+&
I( $0+ 3 *)µµ-0(<6 01% 8+"8+&;1%/!"!!(:;1% 4"+ 3 >(6'-+" !() !#(*@.#()% *0" !"+;+& 
4"+ 0" -88$%+" 0()/ -?"4(2()'-9 %" -9%"+ µ-8&23 *03% G22&;" -9%"+ 4&0+ !() 8%1#9,()µ- "!$ 03% 
-223%+46 >+>2+(8#"@9". E!1/ "%"@.#-0"+, 3 *)%;#(µ6 0()/ 4"2:!0-+ 6 *)µ!23#5%-+ 0+/ "%&84-/ 
01% %(+4(4)#+5% 4"+ 4)#91/ 0+/ "%&84-/ !() "@(#(:% *03 @#(%09;" 01% !"+;+5%, *)84#(05%0"/ 
.%" <#6*+µ( 4"+ *- !(22./ !-#+!05*-+/ &4#1/ "!"#"9030( «*:*03µ" (+4(8-%-+"46/ "2232-88:3/ 
4"+ )!(*06#+?3/» (A"#"µ-*9%3 4"+ \"0,3>"#%&>", 2019, *-2. 226). =03% !"#(:*" .#-)%" -%0(-
!9,-0"+ *0+/ "!"%06*-+/ *03% -#503*3 (µ- ;)%"0$030" -!+2(86/ !(22"!25% "!"%06*-1%) 8+" 03 
;+-4!-#"91*3 01% (+4(8-%-+"45% )!(<#-5*-1% !#+% 0" .40"40" µ.0#" (K+&8#"µµ" 25). A+ -%5 
3 !2-+(%$030" (60,8%) 01% -#105µ-%1% !() .<()% "%62+4" !"+;+& "!"%0& !1/ 3 >(6'-+" *03 
;+-4!-#"91*3 01% (+4(8-%-+"45% )!(<#-5*-1% !#(-#<$0"% "!$ 0(%/03% *:%0#(@$ 0()/03/, .%" 
µ-8&2( !(*(*0$, !-#9!() 40%, )!(*03#9,-+ !1/ -9<- 03 >(6'-+" 01% !"!!(:;1% 4"+ 01% 8+"8+&-
;1%. Dµ.*1/ µ-0& "4(2()'-9, µ- µ-8&23 $µ1/ ;+"@(#&, 3 *)%-+*@(#& @#(%0+*05%/*0#+5% 4"+ 
babysitters (11,7%) 4"+ &221% *)88-%+45% !#(*5!1% (3,6%).
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'"()*&µµ& 25. K+-4!-#"91*3 (+4(8-%-+"45% )!(<#-5*-1% !#+% 0" .40"40" µ.0#"
* =3µ-91*3: D@(#& µ$%( $*()//-/ .<()% "%62+4" !"+;+&.
E!1/ "%"@.#"µ- !"#"!&%1, *03% !2-+(%$030& 0()/ (+ -#105µ-%(+/-/ ;325%()% !1/ 3 *)%-
;#(µ6 *03 ;+-4!-#"91*3 01% (+4(8-%-+"45% )!(<#-5*-1% !#(.#<-0"+ "!$ 0(%/03 *:%0#(@$ 
0()/. G;5, (+ !-#+**$0-#-/ 8)%"94-/ (63,7%) "!&%03*"% !5/ -9<"% 03 >(6'-+" 0() *)%0#$@() 
0()/, µ- !(2: 298-/ (7,5%) %" "!"%0(:% !1/ ;-% -9<"% >(6'-+" (K+&8#"µµ" 26). H !2-+(%$030" 
01% "%;#5% (58,5%) )!(*06#+?"% !1/ -9<"% >(6'-+" "!$ 03 *:%0#(@$ 0()/ 4"+ *- µ+4#$0-#( 
!(*(*0$ (26,6%), "22& µ3 "%"µ-%$µ-%" µ-8"2:0-#( "!$ 0+/ 8)%"94-/, ;621*"% !1/ ;-% -9<"% 
>(6'-+". E*(% "@(#& *0+/ 32+4+"4./ (µ&;-/, 3 µ-8"2:0-#3 ;+"@(#(!(93*3 -%0(!9,-0"+ *0" &0(-
µ" &%1 01% 50 -05%. I( 67,1% (0( µ-8"2:0-#( "!$ 0+/ 0#-+/ 32+4+"4./ (µ&;-/) ;621*- !1/ -9<- 
03 >(6'-+" 0()/03/ *)%0#$@() 0()/03/ 4"+ 0( 25,4% !1/ ;-% 03% -9<-.
'"()*&µµ& 26. K325*-+/ 1/ !#(/ 03 ;+-4!-#"91*3 01% (+4(8-%-+"45% )!(<#-5*-1% "%&µ-*" *0()/ 
8(%-9/ "%62+41% !"+;+5% !#+% 03 26J3 01% .40"401% µ.0#1% "%& @:2( 4"+ 32+49"
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I.2(/, '-"µ"0+4& )J32$/ -9%"+ ( >"'µ$/ +4"%(!(93*3/ $21% 01% -#105µ-%1% "!$ 03 *)%;#(-
µ6 !#(*5!1% 0() *0-%(: 4"+ -)#:0-#() (+4(8-%-+"4(: 4:42() *0+/ (+4(8-%-+"4./ )!(<#-5*-+/ 
!#+% 03% !-#9(;( 01% .40"401% µ.0#1% (K+&8#"µµ" 27). D% 4"+ (+ ;+"@(#(!(+6*-+/ µ- >&*3 0( 
@:2(, 03% 32+49" 4"+ 0( -4!"+;-)0+4$ -!9!-;( -9%"+ µ+4#./, ( )J32$0-#(/ >"'µ$/ +4"%(!(93*3/ 
4"0"8#&@-0"+ *0()/ &%;#-/ (91,5%), *0" &0(µ" 32+49"/ 18-49 -05% (92,9%) 4"+ *- ")0& !() 
.<()% µ.<#+ 4"+ µ-0"2)4-+"46 -4!"9;-)*3 (94,1%).
'"()*&µµ& 27. S4"%(!(93*3 "!$ 03 >(6'-+" *03 @#(%09;" "%62+41% !"+;+5% !#+% 0(% Covid
6. %&µ;'#*=µ"0"
H !-#9(;(/ 03/ !"%;3µ9"/ 4"+ 01% .40"401% !-#+(#+*0+45% µ.0#1% -9<- !(2: *3µ"%0+4./ 4"+ *- 
!(22(:/ 0(µ-9/ "#%30+4./ -!+!05*-+/ *03% 4"'3µ-#+%$030" 01% !-#+**$0-#1% "%'#5!1%. K(4+-
µ&*034"% (+ (+4(%(µ+4./ "%0(<./, 0" *)%"+*'3µ"0+4& $#+", (+ "%'#5!+%-/ *<.*-+/. 
B- >&*3 0" "!(0-2.*µ"0" 03/ .#-)%"/, *0( !-;9( 03/ *<.*3/ -#8"*9"/ 4"+ (+4(8.%-+"/, (+ 
"#%30+4./ -!+!05*-+/ @"9%(%0"+ µ+4#$0-#3/ .40"*3/ *- *:84#+*3 µ- &22" !-;9", -%5 *:µ@1%" µ- 
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4&!(+()//-/ -#105µ-%()//-/ -%0(!9,(%0"+ 4"+ '-0+4& *3µ-9". E*(% "@(#& !+( -+;+4& *03% 032-#-
8"*9", !"#"03#6'34"% !(2: )J32& !(*(*0& +4"%(!(93*3/, 4&0+ !() 0-4µ3#+5%-0"+ $!1/ -9;"µ- 
4"+ "!$ &22-/ ;+-'%-9/ .#-)%-/. A"+ -%5 "!$ $,0+ @"9%-0"+ 8+" 0+/ !(2)-'%+4./ -0"+#-9-/ !() ;#"-
*03#+(!(+(:%0"+ *03% G22&;" 3 032-#8"*9" 4"+ &22-/ µ(#@./ -).2+403/ -#8"*9"/ "!(0-2(:*"% 
*)%6'-+/ !#"40+4./, 8+" 0+/ µ+4#$0-#-/ -223%+4./ -!+<-+#6*-+/ 4"+ 8+" 0(% ;3µ$*+( 0(µ." 3 032-#-
8"*9" "!(0.2-*- µ+" 4"+%(:#+" !#"40+46 !() -+*6<'3 2$81 03/ !"%;3µ9"/ 4"+ 01% !-#+(#+*0+45% 
µ.0#1%. B.%-+, 2(+!$%, %" ;(:µ- -&% 4"+ *- !(+( >"'µ$ 3 032-#8"*9" '" !"#"µ-9%-+ 4"+ *0+/ µ+4#./ 
-!+<-+#6*-+/ 4"+ *0(% ;3µ$*+( 0(µ." –.%"% 0(µ." µ- µ+4#$ >"'µ$ -)-2+?9"/ *0+/ -#8"*+"4./ 0() 
!#"40+4./– 6 -&% '" )!-#+*<:*-+ 0( “;-% *- >2.!1, ;-% ;()2-:-+/”11, !() *03% !#&?3 '" *3µ"9%-+ 
-!+*0#(@6 *03 µ.<#+ 05#" 4)#9"#<3 µ(#@6 03/ ;+" ,5*3/ -#8"*9"/. L&%01/, 8+" $*-/ -!+<-+#6-
*-+/ 4"+ @(#-9/ -#8"*9"/ *)%-<9*()% %" -@"#µ$,()% 03% 032-#8"*9", (+ !#(426*-+/ -9%"+ µ-8&2-/, 
*0(% >"'µ$ !() '" 423'(:% %" !-#+(#9*()% 0+/ "#%30+4./ !2-)#./ !() !(+492-/ µ-2.0-/, *)µ!-#+-
2"µ>"%(µ.%3/ 4"+ 03/ ;+46/ µ"/, .<()% "%";-9?-+.12 D%"@-#$µ"*0- *03% "%&843 ;3µ+()#89"/ -%$/ 
2-+0()#8+4(: 0-<%(2(8+4(: !-#+>&22(%0(/, ;+"*@&2+*3/ +4"%(!(+30+45% -#8"*+"45% *)%'345%, 
4"0"!(2.µ3*3/ 03/ 4(+%1%+46/ "!(µ$%1*3/, -?"*@&2+*3/ $#1% *)%";-2@+46/ *)%-#8"*9"/, 4"+ 
>.>"+" *"@(:/ 4"+ ")*03#6/ (#+('.03*3/ "%&µ-*" *0(% -#8&*+µ( 4"+ *0(% -2-:'-#( <#$%( –µ- 0( 
0-2-)0"9( %" .<-+ 4-%0#+4$ #$2( *03% +*(##(!9" -#8"*+"46/, !#(*1!+46/ 4"+ (+4(8-%-+"46/ ,16/. 
=03% ()*9" <#-+&,-0"+ %" !#(*;+(#+*0-9 .%" %.( µ(%0.2( -#8",$µ-%()/3/ µ- µ-8"2:0-#3 ")0(%(µ9", 
%" *)84#(03'(:% -#8"*+"4./ *<.*-+/ !() %" >"*9,(%0"+ !-#+**$0-#( *03% "µ(+>"9" -µ!+*0(*:%3 
4"+ %" ;+"µ(#@1'(:% %.-/ !(2+0+4./ 8+" 0( -#8"0+4$ ;)%"µ+4$. G;5, ( #$2(/ 0() 4#&0()/ -9%"+ 
4(µ>+4$/, 4"'5/ -9%"+ ")0$ !() !#.!-+ %" ;3µ+()#86*-+ .%" '-*µ+4$ !2"9*+( !() '" #)'µ9,-+ 0+/ 
%.-/ 4"+ !+( #-)*0./ -#8"*+"4./ *<.*-+/, ;+"@)2&**(%0"/ !"#&2232" 0" -#8"*+"4& ;+4"+5µ"0". 
D!$ 03% &223, ;-% !#.!-+ %" ?-<%&µ- !1/ 3 -)-2+?9" !() !"#.<-+ 3 ;)%"0$030" 03/ 032-#8"*9"/, 
4"+ !() *- 4&!(+-/ !-#+!05*-+/ ;+"06#3*- 0( -#8"*+"4$ 4"'-*05/ !(225% -#8",(µ.%1% 03% !-#9-
(;( 01% !-#+(#+*0+45% µ.0#1%, ;-% "@(#& $2()/ 0()//0+/ -#8",$µ-%()//-/. M%" µ-8&2( !(*(*0$ 
-#8",(µ.%1%, µ- *"@6 0"?+4& <"#"403#+*0+4& "@(: -%0(!9,-0"+ 4)#91/ *- <-+#1%"40+4& -!"88.2-
µ"0" 4"+ *- *)84-4#+µ.%() -9;()/ )!3#-*9-/, ;-% µ!$#-*- %" -#8"*0-9 4"+ 60"% ")0$ !() )!.*03 
*- !(2: µ-8"2:0-#( >"'µ$ 0+/ "#%30+4./ (+4(%(µ+4./ *)%.!-+-/.13
D)0$ !() @"9%-0"+ $0+ ")?6'34- 4"0& 03% !-#9(;( 01% !#501% .40"401% µ.0#1% 60"% ( $84(/ 
-#8"*9"/ 8+" 03 ;+-4!-#"91*3 01% (+4+"45% -#8"*+5% 4"+ 03 @#(%09;" !"+;+5%. A&0+ "%"µ-%$µ--
%( "!$ 03 *0+8µ6 !() 3 *)%-<6/ !"#()*9" 01% ;:( *)%0#$@1% 4"+ 01% !"+;+5% *0( *!90+ "!"+-
0(:*- !-#+**$0-#( <#$%( 8+" 03 @#(%09;" 01% µ-25% 03/ (+4(8.%-+"/ 4"+ 8+" 03 ;+-4!-#"91*3 
01% (+4+"45% -#8"*+5%, 8+" 03 *06#+?3 01% !"+;+5% *03% 032-4!"9;-)*3, 03 *0+8µ6, µ&2+*0", 
!() 2$81 01% *)%'345% -?.2+!- *<-;$% 3 >(6'-+" "!$ *)88-%-9/ 6 "!$ "µ-+>$µ-%" !#$*1!". 
B+" >(6'-+" 3 (!(9", $!1/ ;+"!+*05%-0"+ "!$ 03% .#-)%" 4"+ 60"% *3µ"%0+46 (-+;+4& ")06 01% 
!"!!(:;1%/8+"8+&;1%) 03% !-#9(;( !#+% 03% !"%;3µ9" 4"+ 03% -!+>(26 01% .40"401% µ.0#1%, 
4"+ *)84.%0#1%- +;+"90-#" )J32$ >"'µ$ +4"%(!(93*3/. H ":?3*3 0() $84() 01% (+4(8-%-+"45% 
>"#5% "@(#& 0$*( 0()/ &%;#-/ $*( 4"+ 0+/ 8)%"94-/, *0(+<-9( !() ;+"!+*05%-0"+ 4"+ *- !(2-
11. M4@#"*3 !() <#3*+µ(!(+6'34- *- focus group -#8",(µ.%1% 8)%"+45% *0( !2"9*+( .#-)%"/ 03/ Vodafone (2020).
12. P2. Rajeshwari Patil 4"+ Gopalakrishnan G. (2020), Jaiswal, A. 4"+ Arun, J. (2020).  
13. P2.!- *<-0+46 "%&2)*3 *0( European Commission (2020).
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2./ &22-/ <5#-/.14 K-% -9%"+, $µ1/, 4"'$2() *98()#( !1/ (;683*- 4"+ *- µ-8"2:0-#3 +*$030" 
*03% 4"0"%(µ6 03/ (+4+"46/ -#8"*9"/ 4"+ 03/ @#(%09;"/, µ.*1 03/ ")?3µ.%3/ *)µµ-0(<6/ 01% 
"%;#5%.15 A"+ *03% !-#9!01*3 !() (;683*-, ;-% -9%"+ *98()#( -&% ")06 3 ")?3µ.%3 *)µµ-0(<6 
01% "%;#5% '" !"#"µ-9%-+ 4"+ µ-0& 0" .40"40" µ.0#". I( $0+ .%" µ-8&2( !(*(*0$ (60%) ;325-
%-+ !1/ 3 4"0"%(µ6 01% (+4(8-%-+"45% -)')%5% !"#.µ-+%- 9;+" µ&/ (;38-9 %" *4-@0(:µ- $0+ 0( 
µ-8"2:0-#( >&#(/ 0( -!1µ9*034"% 4"+ *- ")06 03% !-#9!01*3 (+ 8)%"94-/. A+ ")0$ 4"'5/ 8%1#9-
,()µ- "!$ !#(38(:µ-%-/ .#-)%-/ !1/ *03% G22&;", !"#& 03 µ-8&23 !2.(% *)µµ-0(<6 01% 8)%"+-
45% *03% "µ-+>$µ-%3 -#8"*9" 4"+ !"#& 0+/ !(2+0+4./ *)µ@+291*3/ -#8"*9"/ 4"+ (+4(8-%-+"46/ 
,16/, ;-% .<-+ -!+0-)<'-9 .µ@)23 +*$030", (:0- *0( -!9!-;( 03/ *)µµ-0(<6/ 4"+ 01% "!(2">5% 
(>2. (#+,$%0+( -!"88-2µ"0+4$ ;+"<1#+*µ$ 4"+ µ+*'(2(8+4$ <&*µ") (:0- *0( -!9!-;( 03/ +*$0+-
µ3/ *)µµ-0(<6/ 01% "%;#5% *03% -%"*<$23*3 µ- 0" 0() (94() 4"+ µ- 03 @#(%09;" 01% !"+;+5% 
(A"#"µ-*9%3, 2019). G+;+4& $*(% "@(#& *03 @#(%09;" 01% !"+;+5%, ")0$ !() "%";-+4%:-0"+ 
"!$ 0+/ "!"%06*-+/ -9%"+ !1/ -%5 '-1#-90"+ 4"0& 4:#+( 2$8( -)':%3 01% ;:( *)%0#$@1%, 4"+ 
(+ &%;#-/ 4"+ (+ 8)%"94-/ @"9%-0"+ %" *)µ@1%(:% !1/ 4"0& 03% !-#9(;( 01% .40"401% µ.0#1% 
60"% *03% !#&?3 !#109*01/ "#µ(;+$030" 01% 8)%"+45%.
I" "!(0-2.*µ"0" 03/ .#-)%"/ .;-+?"%, -!9*3/, $0+ *03% !2-+(%$030& 0()/ 0" ,-)8&#+" *)%-#-
8&*034"% 03% !-#9(;( 03/ !#503/ @&*3/ 03/ !"%;3µ9"/ 4"+ 01% .40"401% µ.0#1% 4"+ (+ *)%0#(-
@+4./ *<.*-+/ 2-+0(:#83*"% 4"2&. 7!6#?- +4"%(!(93*3 4"+ 01% "%;#5% 4"+ 01% 8)%"+45% 4"+ 
+;+"+0.#1/ ")05% µ- )J32$ µ(#@10+4$ -!9!-;( 4"+ 01% %.1% *- 32+49" "0$µ1% *0( 4(µµ&0+ 03/ 
*)%0#(@+4$030"/, ;32";6 0() µ(+#&*µ"0(/ 01% "%3*)<+5% 4"+ 03/ *)%"+*'3µ"0+46/ 4"+ !#"40+-
46/ *06#+?3/ "%&µ-*" *0( ,-)8&#+. B- 0+/ 8)%"94-/ %" -µ@"%9,(%0"+ *- µ-8"2:0-#( >"'µ$ *- $2" 
0" -!9!-;" !+( +4"%(!(+3µ.%-/ "!$ 0()/ &%;#-/. Eµ1/, !#.!-+ %" 0(%+*0-9 $0+ -%5 3 !2-+(%$030" 
.;-+?- +4"%(!(93*3, "#4-0(9/./ ;325%()% $0+ ;-% >#64"% 03% )!(*06#+?3 !() -!+,30(:*"% "!$ 
0(%/03 *:%0#(@$ 0()/. T"9%-0"+, 2(+!$%, !1/ 3 !-#9(;(/ ")06 "%.;-+?- 0(% >"'µ$ !(+$030"/ 01% 
*)%0#(@+45% *<.*-1% 4"+ 03% +4"%$030& 0()/ %" 2-+0()#86*()% !-#+**$0-#( 6 2+8$0-#( '-0+-
4& 6 -%;-<(µ.%1/ 4"+ "#%30+4& 8+" 4&'- .%"% "!$ 0()/ ;:( *)%0#$@()/ *- *)%'64-/ 4#9*3/.16
I.2(/, $*(% "@(#& *0+/ -#8"*+"4./ 4"+ (+4(8-%-+"4./ 0")0$030-/, *03% 0":0+*3 µ- 03% -#8"-
*9", *03% 0":0+*3 µ- 03% (+4(8.%-+", *03% +*(##(!9" -#8"*+"46/, !#(*1!+46/ 4"+ (+4(8-%-+"46/ 
,16/, 3 !2-+(%$030" 01% -#105µ-%1%, 4"+ µ&2+*0" <1#9/ .µ@)2-/ ;+"@(#(!(+6*-+/, µ!(#-9 %" 
0" ;+"<1#9,-+ 4"+ %" 0" +*(##(!-9. G!9*3/, "%";-+4%:-0"+ 0( *:8<#(%( !#(@92 01% %.1% 4"+ 01% 
µ(#@1µ.%1% 8)%"+45% (*- µ-8"2:0-#( !(*(*0$ "!$ $,0+ (+ &%;#-/) !() *- *3µ"%0+4$ >"'µ$ 
0")09,(%0"+ 4"+ µ- 03% (+4(8.%-+" 4"+ µ- 03% -#8"*9". 
H -!+µ.#()/ "%&2)*3 01% ;-;(µ.%1% .;-+?- $0+ 3 !"#()*9" µ+4#5% !"+;+5% *0( *!90+, +;+"+-
0.#1/ *- *)%'64-/ 032-#8"*9"/, *- *)%;)"*µ$ µ- 03% .22-+J3 -%"22"40+45% 2:*-1% @#(%09;"/ 
14. Craig, L. and Churchill, B. (2020), Yerkes et al (2020)
15. =- .#-)%" !() !#"8µ"0(!(+6'34- *03% D)*0#"29" !#+% 4"+ µ-0& 0(% COVID-19, *- µ-8&2( ;-98µ" µ- 8(%-9/ !() 
-#8&,(%0"+ 4"+ 3 ;:(, !"#& 03% ":?3*3 03/ *)µµ-0(<6/ 01% !"0.#1% *03 ;+"<-9#+*3 0() %(+4(4)#+(: 4"+ *03 @#(-
%09;" 01% µ-25%, 0( <&*µ" µ-0"?: 01% ;:( @:21% 1/ !#(/ 0( <#$%( !() "@+-#5%()% *0" '.µ"0" ")0& !"#.µ-+%- 0( 
9;+( 03% !-#9(;( 0() COVID-19 $!1/ 4"+ !#+%, -@$*(% 3 *)µµ-0(<6 01% µ30.#1% ")?6'34- "%&2(8". B2. Craig 4"+ 
Churchill, 2020. 
16. E!1/ -!+>->"+5%-0"+ µ.*" "!$ -!9*3µ" *0"0+*0+4& *0(+<-9", 0(% D!#92+( 0() 2020 (+ 426*-+/ *03 032-@1%+46 
8#"µµ6 >(6'-+"/ 15900 ")?6'34"% 4"0& 0( 227% *- *<.*3 µ- 0( B&#0+( 0() 2020 *- $,0+ "@(#& 0" !-#+*0"0+4& 
4"0"88-2+5% >9"/ (Y-%+46 Y#"µµ"0-9" Q+4(8-%-+"46/ L(2+0+46/ 4"+ S*$030"/ 01% T:21%, 2020).
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2$81 01% !-#+(#+*0+45% µ.0#1%, ;)*4$2-J"% *3µ"%0+4& 03 *)µ@+291*3 03/ -#8"*+"46/, !#(-
*1!+46/ 4"+ (+4(8-%-+"46/ ,16/. A"+ -;5 60"% !-#+**$0-#( (+ 8)%"94-/ !() !+.*034"% 8+" %" 
"%0"!-?.2'()% *0+/ "!"+06*-+/ 01% ;:( #$21%. D?9,-+ %" *3µ-+1'-9 -!9*3/ $0+ 15% 01% -#105µ--
%1%, .%" !(*(*0$ !() @"9%-0"+ µ+4#$ *0( !2"9*+( 03/ .#-)%"/ "22& "%0+*0(+<-9 *- .%" *3µ"%0+4$ 
"#+'µ$ -#8",(µ.%1%, ;-% 0" 4"0&@-#"% %" *)%;)&*()% -#8"*+"46, !#(*1!+46 4"+ (+4(8-%-+"4& 
,16 4"+ -?.@#"*"% µ-8&2( >"'µ$ ;)*@(#9"/. D% 4"+ 3 !-#9(;(/ 01% !-#+(#+*0+45% µ.0#1% 60"% 
µ+" +;+"90-#3 4"+ .40"403 !-#9!01*3, *98()#" (+ !(2+0+4./ *)µ@+291*3/ $!1/ 4"+ (+ 0(!+4./ 4(+-
%1%9-/ !#.!-+ %" µ-#+µ%6*()% 8+" 0()/ -#8",(µ.%()/ 8(%-9/ !() !+.,(%0"+ )!-#>(2+4& 4"+ !() 
;-% 4"2:!0(%0"+ -!"#45/ "!$ 0+/ ;+"'.*+µ-/ !(2+0+4./ 4"+ )!3#-*9-/. 
H *<.*3 -#8"*9"/ 4"+ (+4(8.%-+"/ -?"#0&0"+ *- µ-8&2( >"'µ$ "!$ 0(% !"#&8(%0" “<#$%(”: 
!$*( <#$%( .<()µ- *03 ;+&'-*6 µ"/, !5/ µ!(#(:µ- 6 !#.!-+ %" 0(% 4"0"%-9µ()µ-. A+ ")0$ *0(% 
>"'µ$ !(), $!1/ -9<- 8#"@0-9, -#8"*9" 4"+ (+4(8.%-+" -9%"+ ;:( '-*µ(9 “&!23*0(+ ” *- <#$%( 
(Coser and Coser, 1974, $!1/ "%"@.#-0"+ *- Flood and Genadec 2016). Y-8(%$/ !() (;38-9 
*)<%& 0()/ -#8",$µ-%()/, 4"+ 4)#91/ 0+/ -#8",$µ-%-/ 8)%"94-/, *- ";)%"µ9" *)%;)"*µ(: 01% 
;:(, ;3µ+()#85%0"/ !"#&2232" ;)*4(29-/ *0( -!9!-;( 01% -#8"*+"45%, !#(*1!+45% 4"+ (+4(8--
%-+"45% *<.*-1%. H 032-#8"*9" 03% !-#9(;( 03/ !"%;3µ9"/ .;-+?- $0+ “!#(*@.#-+” <#$%( *0()//
*0+/ -#8",(µ.%()//-/, ( (!(9(/ 4-#;9,-0"+ 4)#91/ "!$ 0+/ µ-0"4+%6*-+/ !#(/ 4"+ "!$ 03 ;()2-+&, 
µ-+5%(%0"/ !"#&2232" 03% 4(:#"*3 !() (@-92-0"+ *- ")0./ –-+;+4& *0" µ-8&2" "*0+4& 4.%0#". 
I")0$<#(%", $µ1/, 3 032-#8"*9" 4"'+*0& !+( "*"@6 0" $#+" µ-0"?: -#8"*+"4(: 4"+ -2-:'-#() 
<#$%(), µ- $,0+ ")0$ µ!(#-9 %" *)%-!&8-0"+. 
B- -%;+"@.#(% "%"µ.%()µ- 03 ;+-?"8186 03/ ;-:0-#3/ .#-)%"/ 5*0- %" ;(:µ- 0+/ ;+"@(#(!(+-
6*-+/ !() µ!(#-9 %" .<()% -!.2'-+ *- $2" 0" !-;9". =03% G22&;", 03% !-#9(;( !() !#"8µ"0(!(+6-
'34- 3 !"#(:*" .#-)%", 0" -!+;3µ+(2(8+4& ;-;(µ.%" 60"% *"@5/ 4"2:0-#" 4"+ -!+4#&03*- 0-2+4& 
.%" 429µ" "+*+(;(?9"/ !() *<-0+,$0"% µ- 03% "%0923J3 $0+ 0" ;:*4(2" -9<"% !-#&*-+. =03 ;-:0-#3 
@&*3 03/ !"%;3µ9"/ !() ;+"%:()µ- @"9%-0"+ %" )!&#<-+ µ-8"2:0-#3 (+4(%(µ+46 "%"*@&2-+" !() 
!#(4"2-90"+ "!$ 0" !"#"0-0"µ.%" !-#+(#+*0+4& µ.0#" *03% "8(#& -#8"*9"/, "!$ 03 µ-8"2:0-#3 
@$#0+*3 2$81 01% !(2: !+( &*<3µ1% -?-29?-1% *0" -!+;3µ+(2(8+4& ;-;(µ.%" 4"+ "!$ 03 µ-8"-
2:0-#3 J)<(2(8+46 4(:#"*3 -?"+09"/ 03/ !"#&0"*3/ µ+"/ !#(*1#+%6/, $!1/ "#<+4& '-1#6'34-, 
"22& µ"4#(<#$%+"/ *03% !#&?3 .40"403/ 4"0&*0"*3/. =- ")0$ 0( !2"9*+( 3 -*09"*3 '" -9%"+ *- 
*)84-4#+µ.%" ,306µ"0"/-#106µ"0". H 032-#8"*9" -?"4(2()'-9 %" '-1#-90"+ "!$ 0()//0+/ !-#+**$-
0-#()/ -#8",$µ-%()//-/ µ+" +4"%(!(+30+46 -#8"*+"46 *)%'643; Q+ *<.*-+/ µ.*" *03% (+4(8.%-+" 
>-20+5'34"%, !"#.µ-+%"% 9;+-/ 6 <-+#(0.#-J"%. Q $84(/ 4"+ 3 4"0"%(µ6 03/ @#(%09;"/ µ.*" *03% 
(+4(8.%-+" ;+"@(#(!(+6'34"% *- *<.*3 µ- 03% !#503 @&*3; =- !(+( >"'µ$ (+ &%;#-/ *)µµ-0.<()% 
*0+/ (+4(8-%-+"4./ )!(<#-5*-+/ 4"+ *- !(+( >"'µ$ "?+(!(+(:%0"+ &22(+ µ3<"%+*µ(9 @#(%09;"/; Q+ 
*0&*-+/ 4"+ (+ !#(0-#"+$030-/ 01% -#8",(µ.%1% "!.%"%0+ *03% -#8"*9", *03% (+4(8.%-+", *03% !#(-
*1!+46 ,16 !"#.µ-+%"% *0"'-#./ 6 ;+"@(#(!(+6'34"%; A"+ 0.2(/, ( *)%;)"*µ$/ -#8"*+"46/ 4"+ 
!#(*1!+46// (+4(8-%-+"46/ ,16/ !"#()*+&,-+ 0" 9;+" -!9!-;" +4"%(!(93*3/ 4"+ ;)*4(29"/ 6 $<+;
D)0$ !() @"%0&,-+ *<-;$% *98()#(, -9%"+ !1/ (+ -µ!-+#9-/ 01% "%'#5!1%, *03% !-#9!01*6 
µ"/ 01% -#8",$µ-%1%, 4"'’ $23 03 ;+&#4-+" µ+"/ 0-2+4&, $!1/ "!(;-+4%:-0"+, 4"0&*0"*3//*)%-
'643/ !"#"0-0"µ.%3/ .40"403/ "%&843/ *03% G22&;" 4"+ *- !(22./ &22-/ <5#-/ 0() !2"%603, 
'" -24:()% 8+" µ-8&2( ;+&*03µ" 0( -#-)%30+4$ -%;+"@.#(% 4"+ '" <#6,()% µ-2.03/, "%&2)*3/ 
4"+ "%"*0(<"*µ(:.
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H6256:4#"F$"
!""#$%&"'((#
Y-%+46 Y#"µµ"0-9" Q+4(8-%-+"46/ L(2+0+46/ 4"+ S*$030"/ 01% T:21% (2020), !"µ#$"%&' ($#µ)*+,"-
-. !)/,&' #1: 0'/","-12 -%" !*34)"2 ,#2 5.5.6.0.7.8. 9"% ,#$ 0*./#:# -%" ,#$ ;%,%<'/1µ#4# ,#2 
=&%2 -%,3 ,+$ 5>$%"-?$ 4,"2 @>$AB-)2 0%$C#µ&%2 ,'> Covid-19. D$3/>4# @,%,"4,"-?$ @,'"E)&+$ 
%<. ,' !&-,>' !'µ?$ -%" ,#2 5*%µµB2 SOS 15900 ,#2 5.5.6.0.7.8., B&#0+(/ 2020- D!#92+(/ 2020. 
GU=IDI (2020, =-!0.µ>#+(/ 17). M#-)%" G#8"0+4(: K)%"µ+4(:: P’ 0#9µ3%( 2020. [K-209( 
I:!()].
Gorz, A. (1986). D$,&' <*'/),%*"3,', D'6%": X." =4.J3.
A"#"µ-*9%3, B. (2019). «D!(09µ3*3 03/ !(2+0+46/ *)µ@+291*3/: G!+!05*-+/ *0( µ(%0.2( @#(-
%09;"/ 4"+ (+4(8.%-+"/, 03 8-%%30+4$030" 4"+ 03% +*$030" 01% @:21%», *0( A"#"µ-*9%3, B. 4"+ 
=)µ-1%&43, B. (-!+µ.). @>µF"/&+4# (*9%4&%2 -%" 6"-'91$)"%2 4,#$ (//3C%, 51$)4#, (G1/"G# 
-%" D<',&µ#4# µ"%2 0'/","-B2, D'6%": X6*(/.
A"#"µ-*9%3, B. 4"+ =)µ-1%&43, B. (2019). «Dµ-+>$µ-%3 4"+ µ3 "µ-+>$µ-%3 -#8"*9" *03% 
G22&;" 03/ (+4(%(µ+46/ 4#9*3/: B-2.03 01% .µ@)21% ;+"@(#5% µ- >&*3 03% M--)%" \#6*3/ 
\#$%() 2013-2014», *0( A"#"µ-*9%3, B. 4"+ =)µ-1%&43, B. (-!+µ.). @>µF"/&+4# (*9%4&%2 
-%" 6"-'91$)"%2 4,#$ (//3C%, 51$)4#, (G1/"G# -%" D<',&µ#4# µ"%2 0'/","-B2, D'6%": X6*(/.
A"#"µ-*9%3, B. 4"+ \"0,3>"#%&>", G. (2019). «Y+" µ+" (2(423#1µ.%3 4"+ "!(0-2-*µ"0+46 !(2+-
0+46 *)µ@+291*3/: Q *0$<(/ 03/ +*$030"/ 01% @:21% 4"+ 3 "?9" 03/ @#(%09;"/», *0( A"#"-
µ-*9%3, B. 4"+ =)µ-1%&43, B. (-!+µ.). @>µF"/&+4# (*9%4&%2 -%" 6"-'91$)"%2 4,#$ (//3C%, 
51$)4#, (G1/"G# -%" D<',&µ#4# µ"%2 0'/","-B2, D'6%": X6*(/.
APMG (2020). =%*.µ),*' 9"% ,"2 @>$AB-)2 (*9%4&%2 4,#$ (<'EB ,#2 H.4'> COVID-19, https://
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